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Introduction

The Infocomm Media Development Authority (IMDA) of Singapore has localized the Peppol
network to enable electronic document exchange between businesses entities. IMDA also
requires companies registered for Goods and Services Tax (GST) to use the Peppol
transmission standard to send invoices to the Inland Revenue Authority of Singapore
(IRAS). As a business solutions provider, EPB is ready to support GST InvoiceNow and
electronic document exchange between businesses already supporting Peppol.

Besides the normal business operation flow in EPB, when turning on the Peppol Access,
the system is able to conduct the electronic data transmission over the Peppol network.

The system setting and operation procedure of the document transmission on Peppol
network are described in this document.

Peppol Network and IRAS Work Flow

There are three roles in document exchange work flow in Peppol Network and IRAS.

a. Purchase: The organization purchase the service and goods from its supplier.

b. Sales: The organization sell the service and goods to its customer

c. IRAS: Inland Revenue Authority of Singapore to receive the sales invoice/credit note
from the Seller and purchase invoice/credit note from the Buyer.

As a business entity, you play both purchase and sales roles to complete the full business
cycle.
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Purchase and Account Payable Flow with Peppol Network

The purchase and accounting payable flow with the data exchange in Peppol Network and
IRAS is showing below

Purchaser/Account PEPPOL Network Supplier
Department

2
N Send Purchase
Order/PO change note l

Create Purchase
Order/PO Change
Note 1

3

Receive PO Response SUPQUGI' Send PO "
Receive Response < -
1

Receive Incoming = ﬂ
A.l Supplier Invoice/ Supplier send the mfl
Credit Note invoice

Purchaser

Process Incoming 6
Supplier
Invoice/Credit Note
and accept in system

5
Invoice Receive
—— Response
7 y
Send Supplier
Invoice/Credit N 4
Note to IRAS 1

INLAND REVENUE
AUTHORITY

Account Department OF SINGAPORE

1. The purchaser creates a PO (or PO change note if there is any changing on previous
PO)

2. The purchaser sends the PO to the supplier across the Peppol Network. (The
supplier must be Peppol ready user)

3. The supplier receives the PO or PO change note and sent the PO receive response
to the purchaser.

4. The supplier sends the invoice to account department of the purchaser’s company
after completing the goods delivery. The account department receives the supplier
invoice

5. The account department accepts or rejects the incoming document and send the
invoice response back to supplier

6. Ifthe documentis accepted, the account department conducts the necessary
mapping work and post to EPB accounting system.

7. The account department sends the supplier invoice to IRAS
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Sales and Account Receivable Flow with Peppol Network

Below diagram shows the sales and accounting receivable flow with data transmission in
Peppol Network

Sales/Account PEPPOL Network Customer

Department

Process Incoming

- customer PO/PO 1
Change Note Receive PO/PO Change Customer Send PO/PO
=
| Convert to Sales Note S— Change Note
Order/Sales Order
Change Note

Send PO Receive 2
Response
Create Tax Invoice/Credit g4 Send Tax Invoice/Credit
Note Note to Customer
Customer send the
invoice response
Account IRAS

Department

Send Tax Invoice to > V
IRAS if customer is not >

Peppol Ready

INLAND REVENUE
AUTHORITY
OF SINGAPORE

1. The customer sends PO/PO Change Note to the company. The sales department
receives the PO/PO Change Note in Peppol Network.

2. The sales checks and verifies the incoming document and sends the response with
accepted or rejected.

3. Ifaccept the incoming document, the sales staff do the items stock code mapping

and convert the incoming PO/PO Change Note to Sales Order/Sales Order Change

Note.

The account department creates tax invoice/credit note.

The account department sends tax invoice/credit note to customer. If the customer

is GST InvoiceNow ready, the tax invoice/credit note sends to IRAS at the same

time.

6. The account department sends the tax invoice/credit note to IRAS if the customer is
not Peppol Ready but is GST InvoiceNow ready.

ok
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System Setup

In order to sending and receiving the documents over the Peppol Network, including
submitting the invoice to IRAS, the necessary system set up in EPB system must be done.

Below are the steps of the system setting.

Organization Peppol Enable Setting

You must enable the Peppol settings in organization. Go to Organization’s Application

Settings

i& Application @) Recent [ Notification (6)

L7 |[El > 010 > 010A

010AA ORG

4 ¢ Add To Favorites

g 0108

Go to Application Settings
— Divig Go to Application Translation

~ nMNArC  NCDT

# Setting Name Se
54 Enable LHDN Digital Cert N
55 EPBAP Senvice Entry http
56 EPBAP Client Secret 2E6
57 EPBAP Client UUID 7e2
58 Attachment URL http
59 Enable [Y] Not in Use [M] elnvoice(MY) [E] Peppol EPB [N] Nil E

EPBAP Service Entry

EPB Access Point receive URL

EPBAP Client Secret

EPB AP access passkey
(Get from EPB AP when register as a user of
EPB AP)

EPBAP Client UUID

Unique Identity of the user in EPB AP
platform

(Get from EPB AP when register as a user of
EPB AP)

Enable [Y] Notin Use [M] ....

E
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To enable the Peppol access for the
organization

Organization Peppol ID registration

When user completed the registration in SMP as Peppol Network user, the system
administrator needs to define the organization Peppol ID in EPB organization master file

Go to Organization [010AA.ORG] module and input the Peppol ID as below

[T] Organization [ Admin @ Abby Seller ] [ 010AA.ORG ]

X
© @ @ Search - EpOrg
2 Generic Mode S5 @ Search
© @ @ EpOrg
[ Table £ Form | () Dupliefite | < Add Input Organization Peppol ID s £ Find “\, Tools | il
# peppolld * Org Org Name
1 0195:SGUEN202400018D 170 (0018D)ABBY Buyer(IMDA TEST) (0018D)ABBY TEST 0002
oo SRR ET0  IE0 T S ETOLENTER PR SROWSERPTELTD
Mapping Currency to Peppol Standard
Go to Currency Module [020BA.CURR] Fillin the Peppol currency code in the
currency master file.
[F] Currency [ Admin @ ABBY Buyer ] [ 020BA.CURR ] X
© @ @ Search - EpCurr
i Generic Mode | S5 @ Search
© @ @ EpCurr Input Peppol Currency Code
[=] Table £ Form ‘ B Aplicate l 4 A ‘ 4 Find “, Tools ‘ ™
# peppolCur, *Curr ID Name * Curr Rate Rounding Decimals * Org ID Org Name
1 CNY RMB Home Doller 0.18 2170 (0018D)ABE
2 SGD SGD 1.00 2170 (0018D)ABE

Mapping Tax Code to Peppol Standard

In Tax module [020BB.TAX], input the Peppol Tax code
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[T] Tax [ Admin @ Abby Seller ] [ 020BB.TAX ]

© @ @ Search - Tax

i Generic Mode | €5 @ Search

2 @ ® Tax

# peppolTaxid *Tax ID Name
1 SR OUTTAX8 OUTTAX8
2 IR OUTTAX0 OUTTAX0

Mapping Country Code to Peppol Standard

Go to Country Module [020AA.COUNTRY]
Add Peppol Country Code to the existing country master file

[F] Country [ Admin @ ABBY Buyer ] [ 020AA.COUNTRY |

© @ @ Search - EpCountry

|4 Generic Mode ‘

[=] Table 7] Form ‘ i Duplicate ‘ o4k Add # Edit == Remove Commit‘ S Revenl

Input Peppol Country Code

@ EpCountry

[ Table 7] Form ‘ uplicate ‘ 4F Add # Edit = Remove « Commit Revert ‘
# peppolCduntryld * Country ID Name

1 AF AFG AFGHANISTAN

2 AW ABW ARUBA

3 CN CHN CHINA

4 SG SGP SINGAPORE

5 AND ANDORA

Document Setting

£ Find \, Tools |

Remarks
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Setting Filter pepp m
# Setting Name Setting Value
1 & Default
2 i elnvoice(TW)
3 & Flow Control
4 # Function
5 @& Peppol Invoice Now
O T Y —
7 @ Project Costing

RecKey Ti
1525564530 571 A
1525564529 571
1525564573 571
1525564724 571
1525564535 571



Go to settings of the module Invoice, Credit Note, Sales Order. Set ‘Y’ to Enable Peppol
Invoice Now. See above screenshot

Go to Purchase Order setting, set ‘Y’ to Enable Peppol IRSP

10 & Peppol IRSP F
11 Enable Peppol IRSP i F

GST InvoiceNow Activation and Deactivation

Activation and Deactivation of the GST InvoiceNow for the Organization

There is control flag for the entity’s GST InvoiceNow activation and deactivation.

[Z] Organization [ Admin @ Abby Seller ] [ 010AA.ORG ] X

© @ @ Search - EpOrg
© @ ® EpOrg
[ Table @ Form | @ Duplicate | = Add /” Edit == Remove < Commit | & Revert | &) Functions 4 Previous 2/83 P Next ‘ Tools‘ ™)
peppolld: |0195:SGUEN98267470L GST InvoiceNow Enable: |Yes v
Basic
Org ID: {160 | Name: o |
Org Name: |(7470L)ENTERPRISE BROWSER PTE LTD Curr ID P |ﬁ
Tax Reg No.: | 200904669W Co Reg No.:  200904669W
Address
Addr1: |33 UBI AVE 3, #07-65 Addr2: VERTEX TOWER A
Addr3: Addrd:
Tax and Pack
In Tax ID: Q] Out Tax ID: OUTTAX8 OUTTAX8
Pack ID: Q] Set Org ID:

The screenshot above shows the GST InvoiceNow Enable control flag in the Organization
module. When the flag is Yes, then the organization is GST InvoiceNow enable. This allows
the organization sends the invoice/credit note, purchase invoice/purchase credit note to
IRAS.

Turn this flag to No, the organization is not able to send the document to IRAS.
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Purchase and Account Payable operations in Peppol
Network

Purchase & 1

Account Account
Send PO/PO Change Note

Paya ble To Supplier

!

Goods Receive

—¢

Mapping Stock Code, Goods Receive Supplier
Receive and Original PO Invoice/Credit Note

!

EPB Supplier Invoice

Refer to Purchase and Accounting Payable Flow with Peppol Network section.
The document exchange operation procedures at purchase and accounting payable
includes

Purchase Order/PO change note sending

Supplier Invoice/Credit Note Receiving

Incoming supplier invoice mapping and conversion
Supplier Invoice Send to IRAS

PoOd=

Below are the steps to operate the system to fulfill the document exchange in Peppol
Network

Creditor Peppol Ready Register

In order to send the purchase order/purchase order change note and receive the supplier
invoice, the creditor peppol ready must be defined in EPB system.

The steps of the creditor peppol registration are described below

Go to module Peppol Creditor Setup [200DZA.CREDITOR]
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Generic Mode

© @ @ Search - Creditor

[] Peppol Creditor Setup [ Admin @ ABBY Buyer ] [ 200DZA.CREDITOR ]

€9 @ Search

@ Creditor

[#] Table E7] Form | @ Duplicate | <= Add /

# peppolFlg  GST InvoiceNow Flg

1 Yes Yes
2 No Yes
3 No Yes
4  Yes Yes
5 No Yes
6 Yes Yes
/ No Yes

irspFlg peppolld

Yes 0195:SGUEN98267470L
No 0195:PCP

No 0195:C5UID200904669W
No 0195:SGTSTIMDADEMO02
No 0195:C5UID201312345A
No 0195:SGUEN201312345A
No 0195:C5UID201312345A

’ Edit == Remove + Commit Revert | & Functions

IRAS Receiver ID
0195:SGUEN98267470L
IRAS
IRAS
0195:SGTSTIMDADEMO02
IRAS
0195:SGUEN201312345A
IRAS

Multi-select (4 F

* Supp ID
170_S001
PCP
SUP0803-1
XXXXX
SUP019
SUP020
SUP021

1. Click Add icon. Set Peppol Flag to ‘Yes’. Input Peppol ID for the creditor. You can
search the creditor Peppol ID in the web site https://www.peppoldirectory.sg/

o s

The full information of Peppol Creditor

Get the supplier ID in EPB and fillin ‘Supp ID’ field
Input the creditor company registration number in ‘Co Reg No’ field
Input the Tax Registration Number in ‘Tax Reg No’ field
Input City, Country

[C] Peppol Creditor Setup [ Admin @ Abby Seller ] [ 200DZA.CREDITOR | X
© @ @ Search - Creditor
Generic Mode €5 @ Search
@ Creditor
[& Table -] Form | [3) Duplicate | = Add #” Edit == Remove + Commit Revert | & Functions 4 Previous b Next Tools ‘ ™
Basic
Supp ID: [AB00000001 [E Org ID: [160 @ (7470L)EPB Seller
Curr ID: SGD Status Flg: |Connected
Name: IIMDA I Addr1: Vertex
city: |Singapore = Addr2:
country: SGP =2 Addr3:
Co Reg No.: [MDADEMO02 | Addr4:
PostalCode: 126824 creditorld:
Remarks: creditorUuid: 4c2c0543-0e30-4526-878d-b62102eea315
creditorNumber:
Log

The description of Peppol Flag, GST InvoiceNow Flag and IRSP flag in below table

Peppol Flag

Yes Allow receiving the document
(supplier invoice/supplier
credit note) from creditor

No Disable receiving the

document (supplier
invoice/supplier credit note)

EPB Ordering and Invoicing For Peppol Network and IRAS User Guide 2.0
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from creditor over the peppol
network

GST InvoiceNow Flag

Yes

Verify the IRAS defined Peppol
ID for Non Peppol supplier

No

Do not verify the IRAS defined
Peppol format. It allows the
official peppol ID inputin IRAS
receiver ID field

IRSP Flag

Yes

Allow other documents
(except supplier invoice/credit
note) transmission between
organization and the creditor

No

Disable the other documents
(except supplier invoice/credit
note)

transmission between the
organization and the creditor

When GST InvoiceNow flag is turning on, the organization is able to send the supplier
invoice/credit note to IRAS. There are the rules for the Peppol ID and IRAS Receiver ID
input. Please follow the rule below based on the debtor’s status in Peppol Network

(Means the creditor
Peppol ID doesn’t
exist in Peppol
directory)

0195:C5 + UID + Company UEN

For example:

0195:C5U1D200904669W

Peppol Flag GST Peppol ID IRAS Receiver ID
InvoiceNow
Flag
Yes Yes Creditor Peppol ID Creditor Peppol ID
Creditor Peppol
Ready
No Yes Follow the format below The IRAS receiver

IDis

IRAS

After filling the information, highlight the creditor record and right click.

EPB Ordering and Invoicing For Peppol Network and IRAS User Guide 2.0
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[F] Peppol Creditor Setup [ Admin @ ABBY Buyer ] [ 200DZA.CREDITOR ]

© @ @ Search - Creditor

|4 Generic Mode | €5 @ Search

@ Creditor

[ Table 7] Form | [ Duplicate ‘ < Add / Edit == Remove + Commitl O Revert ‘ & Functions

# peppolFlg  GST InvoiceNow Flg irspFlg peppolld IRAS Receiver ID
1 Yes Yes Yes 0195:SGUEN98267470L 0195:SGUEN98267470L
2 No Yes No 0195:PCP IRAS

(3 o ves o] P —
4 Yes Yes No 0195:SGTS] ) 0195:SGTSTIMDADEMO02

4 Peppol Disconnect

5 No Yes No 0195:C5UID. IRAS
6 Yes Yes No 0195:SGUEN201312345A 0195:SGUEN201312345A
7 No Yes No 0195:C5UID201312345A IRAS

Choose Peppol Connect to complete the Peppol Creditor Setup.
To edit the peppol creditor, choose Peppol Disconnect and edit the creditor data

Purchase Order Sending to Supplier

Create the Purchase Order and post it.

[©] Purchase Order [ Admin @ ABBY Buyer ] [ 070CCa.PON ] X
Action Function Batch [}‘ Quick Access: I Post e
© @ @ Pomas
4 Add / Edit ¢ Commit‘ S Reven‘ @ Refresh | = Print| @, & Functions 4 Previous 2/2 P Next |, Tools ‘ ™|
Doc ID: [P02511130001 Doc Date: A
Supp ID: [170_S001 &l |[EPB AP TEST Status Flg: Posted v
Attn: Mr. Ahda Q| User ID: Admin Administrator
Tax ID: N9 gl 9.00] Emp ID: [AA allaa
Price Incl Tax: |No v Proj ID: B8
Curr ID: [SGD al 1.00] Dept ID: g
Remarks: Rewuest two weeks for delivery [ Terms ID: & |30 Days
Supp Ref: QUOT-002202 Dly Date: 2025-11-13
Our Ref: |HK030303 Disc Char: 0.000000% | 0.0q]
Consignment Flg: No v LumpSum Disc: 0.00 )
© © @ Line © Ref ® Pochg @ PomasPayment @ D Trace @ DocC @ EpAttach
[ Table = Form | ® Duplicate | =4 Add = Remove | & Functions (4 Find “\, Tools ‘ =]
# Batch ID1 Line No. Line Type Stk ID * Name * UOM Qty u
1 1.00 Stock ltem 001H0004H 2.5" External Hard Drive 320GB - White 1.00 PC

Go to module Peppol Purchase Order [200DZE.PEPPOLPO]. Query the waiting PO
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[Z] Peppol Purchase Order [ Admin @ ABBY Buyer ] [ 200DZE.PEPPOLPO ]

© @ @ Search - PeppolPo

Right click the record and choose Send Order/Order Change

v|B| @ | @ search Tools
Supp ID: = v 8 Status Flg: = v Active v
Name: Like v Src Doc Date: = v
ackStatus: = v v Src Doc ID: = v
© @ @ PeppolPo
& Functions Multi-select (Y Find ., Tools ‘ =]
# Src Doc ID Status Flg Supp ID Name ackStatus Src Code Name Src Code

|1 | [Po2511130001 170_S001 EPB AP TEST | |Purchase Order PON

@ @ PeppolPo

Functions

Src Doc ID Status Flg Supp ID Name

ackStatus

[ 1 | [P02511130001 170_S001 EPB AP TEST Send Order/Order Change H

& Attachments
[& vView Source

View Source File

The status flag becomes ‘Sent’.
The ackStatus indicates
Acknowledged: The receiver acknowledged

Accepted: The receiver accepted the document
Rejected: The receiver rejected the document

[Z] Peppol Purchase Order [ Admin @ ABBY Buyer ] [ 200DZE.PEPPOLPO ] X
© @ @ Search - PeppolPo

v H| @ | © Search Tools

Supp ID: = v a8 Status Flg: = v | Sent v

Name: Like v Src Doc Date: = v ()]

ackStatus: = v v Src Doc ID: = v
© @ @ PeppolPo
& Functions Multi-select (4 Find “\. Tools ‘ =]
# Src Doc ID Status Flg Supp ID Name ackStatus rc Code Name Src Code

I Po2510310001 Sent 170_S001 EPB AP TEST Plirchase Order PON
[0 P02510310002 Sent 170_S001 EPB AP TEST Plirchase Order PON
[ Po2511030001 Sent 170_S001 EPB AP TEST Plirchase Order PON
|4 [P02511120001 Sent  [170_S001 Acknowledged P irchase Order PON
[ Po2511120002 Sent 170_S001 EPB AP TEST Acknowledged Plirchase Order PON
[ Po2511120007 Sent 170_S001 EPB AP TEST Rejected (Final status) Plirchase Order PON
I Po2511120004 Sent 170_S001 EPB AP TEST Accepted (approved) Plirchase Order PON
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Purchase Order Change Note Sending to Supplier

Follow the EPB procedure to create PO Change Note and post it.
You should find the PO Change Note in Peppol Purchase Order [200DZE.PEPPOLPO]

[~ Peppol Purchase Order [ Admin @ ABBY Buyer ] [ 200DZE.PEPPOLPO | X
© @ @ Search - PeppolPo
v B ‘ i | @ Search Tools
Supp ID: = v Q] Status Flg: = v v
Name: Like v Src Doc Date: >= v ||2025-12-08
ackStatus: = v v Src Doc ID: = v
©|@ @ PeppolPo
£ Functions Multi-select #4 Find <, Tools ‘ =]
# Src Doc ID Status Flg Supp ID Src Code Name Name Src Code Supp Ref
- P02512090001 Sent 170_S001 Purchase Order EPB AP TEST PON HK030303
- P02512090002 Sent 170_S001 Purchase Order EPB AP TEST PON C9393930
L8] ooyt Bert 0 Siot Puchase O Shrgelloe TEPBAPTEST —_FocrGi___ ___pozsizusie |

Right click the line and choose Send Order/Order Change to supplier

[F] Peppol Purchase Order [ Admin @ ABBY Buyer ] [ 200DZE.PEPPOLPO ]

© @ @® Search - PeppolPo

v Ia|ﬁ’08earch

Supp ID: = v = Status Flg: = v
Name: Like v Src Doc Date: >= v ||2025-12-08
ackStatus: = v v Src Doc ID: = v

© @ ® PeppolPo

& Functions

# Src Doc ID Status Flg Supp ID Src Code Name Name S

[ P0o2512090001 Sent 170_S001 Purchase Order EPB AP TEST P(

- P02512090002 Sent 170_S001 Purchase Order EPB AP TEST P(
Purchase Order Change Note__|EPB AP TEST H

[ 3 | [P02512090001/v1 Sent  [170_S001

k4 Send Order/Order Change
&) Attachments
[& view Source
View Source File

The status flag will be ‘Sent’ if the sending is successful.

When supplier received the order document and response to it, you will see the
acknowledgement status and response code. See below screenshot
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[7] Peppol Purchase Order [ Admin @ ABBY Buyer ] [ 200DZE.PEPPOLPO ]

© @ @ Search - PeppolPo

» vjE]@]@Search

Supp ID: - il @

Name: [ Like v

ackStatus: l = v v

© @ ® PeppolPo

& Functions

= ackStatus Rec Key Src Doc ID Status Flg Supp |
3 1719708115 PO2510310002 Sent 170_SC
1720210763 PO2511030001 Sent 170_S(
[ Acknowledged 1722047358 PO2511120002 Sent 170_S0
P Acknowledged 1722047529 PO2511120003 Sent 170_S(
[ Accepted (appr... 1722049623 PO2511120004 Sent 170_SC
I Acknowledged 1722049793 PO2511120005 Sent 170_S(
I Accepted (appr... 1722049965 PO2511120006 Sent 170_SC
I Rejected (Final ... 1722066800 PO2511120007 Sent 170_S(
[ Acknowledged 1722268299 PO2511130001 Sent 170_SC
I Accepted (appr... 1722279911 PO2511130002 Sent 170_SC
<
&) Total Net: ‘

® PeppolPoline @ EpAttach ® DocumentTrace ® PpPoAddition |® ReceiveResponse |

& Functions

= localName responseCode channelld Fi
1 OrderResponse AB EPB eal

The ackStatus becomes ‘Acknowledged’. In ReceiveResponse tag, the response code is

‘AB’.
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Supplier Invoice/Credit Note Receiving

Receiving the invoice/credit note are always from peppol supplier. You need to register the
supplier as peppol creditor in Peppol Creditor Setup. Refer to Creditor Peppol Ready
Register section.

Check the incoming supplier invoice/credit note

When your supplier sent invoice/credit to you over Peppol Network, you should receive the
document in the module Peppol Supplier Invoice

Go there to find the incoming supplier invoice/credit note.

[Z] Peppol Supplier Invoice [ Admin @ ABBY Buyer ] [ 200DZC.PEPPOLSINV |
© @ @ Search - PeppolApView
v E} ‘ El © Search Toc
Supp ID: = v a8 Name: = v
Org ID: = v |/170 (0018D)ABBY Buyer(IMDA TEST & Status Flg: = v | |Active
Src Doc Date: = v
DocumentType g
q
& Functions Multiselect (] Find “\. Tools ‘ i
# Supp ID Src Code ackStatus Status Flg Our Ref Supp Ref Err Msg
| 1 [170_s001 Supplier Invoice Accepted (approved) lactive  |P0-5363333-2 250110 Related PO not fol
BBl 170_s001 Supplier Credit Note  Accepted (approved) Active P0-39933 160CN20250017

Acknowledge the receiving supplier invoice/credit note

You can acknowledge the receiving by right click the record to choose either reject or
accept the document. The response with your choice will send back to the supplier.
© @ ® PeppolApView

£ Functions

# Supp ID Src Code ackStatus Status Flg
R 170_s001 Supplier Invoice Accepted (approved) Active
- 170_S001 Supplier Credit Note Accepted (approved) Active
-170_3001 Supplier Invoice Accepted (approved) Active
- 170_S001 Supplier Invoice Accepted (approved) Active
B 70 _soo1 Supplier Invoice Resec! Mvoice

R 170_soo1 Supplier Invoice Accept Invoice

ER 170_soot Supplier Invoice Yl RRiEl el

BEN 170_soo1 T e Accopted (appr 1Y SOurce File
Rl 170_soo1 Supplier Invoice Convert
BT 170 So01 Supolier Invoice Active
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Convert the incoming invoice to supplier invoice in EPB system

After accepted the incoming document in previous step, double click the record to go to

incoming supplier invoice detail

=] Supplier Invoice [ A'dmin @ ABB.Y % X
Action Function Batch | #* Quick Access| M Post
©/@ ® Sinvmas
s‘.;aAde 3. Click Commit 4 Previous| 171 P Next |\ Tools | il
N DOSYR_202511030 Doc Date: 0251103 |m g
Attn User ID: |Admin Administrator
Tax ID: N9 g 9.00) Emp ID: |AA @/aa
Price Incl Tax: |No v Proj ID:
Curr ID: [SGD al 1.00] Dept ID:
Supp Ref: 250120 Terms ID: [30 30 Days
Our Ref: P02511030001 Dly Date: [2025-12-03 a
Transaction Flg: v Disc Char: 0.000000% I 0.00
Tax INV No: 250120 LumpSum Disc: 0.00
Ref Date: 1 2025-11-03 Ctrl Acc ID: /800 Accounts Payable v
©©@ @ Line ©® Ref @ Sinvgr ® Tax @ Other Transactions @ Sinvclr ® DocumentTrace ® DocComment @ EpAttach
(& Table ] Form | @ Duplicate | 4+ Add = Remove | (& Functions {4 Find “\, Tools | il
# Line No g 2. Map the stock code Tax ID Tax Rate Line Type
)01H0006H 5" External Hard Driv | | |stocktem &
2.00 P02H0004H oshi NanoPouch Mobile White 3.00PCS Stock Item
3 3.00 qqq 2.00PCS 0.00 Stock Item v
< >
& Grand Total: 1,633.91 Total Net: 1,499.00  Total Tax: 13491 Total Qty: 8.00

@ Kit

Click Edit to map the stock code in line item. Then click commit and post. The incoming

supplier invoice is created in EPB system.

The status of the incoming supplier invoice record becomes ‘Converted’.
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[T] Peppol Supplier Invoice [ Admin @ ABBY Buyer ] [ 200DZC.PEPPOLSINV ]
© @ @ Search - PeppolApView
v Bl&ﬁ‘ @ Search
Supp ID: = v Q| Name: = v
Org ID: = v 170 (0018D)ABBY Buyer(IMDA TEST & Status Flg: = >
Src Code: - v v Src Doc Date: = v
© @ ® PeppolApView
& Functions Multi-select ]
# Src Code Supp ID ackStatus Status Flg Our Ref Supp Ref
[l suroiier Invoice 170_S001 Active P0-5363333-2 250118
Rl suovier nvoice 170_S001 ive PO-5363333-2 250119
|8 [Supplier Invoice 170_S001 302511030001 250120
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Choose the Document Trace tag to track the document flow path. You will find the SINV

record there.

[Z] Peppol Supplier Invoice [ Admin @ ABBY Buyer ] [ 200DZC.PEPPOLSINV ] X
© @ @ Search - PeppolApView
v| B | @ | © Search \, Tools
Supp ID = v a8 Name: = v
Org ID: = v 170 (0018D)ABBY Buyer(IMDA TEST & Status Flg: = v v
Src Code: = v v Src Doc Date: = v a
© @ @ PeppolApView
& Functions [E Multi-select #§ Find <\, Tools | il
# Src Code Supp ID ackStatus Status Flg Our Ref Supp Ref Err Msg
-Supplier Invoice 170_S001 Active P0-5363333-2 250118 Related PO not fou ~
-Supplier Invoice 170_S001 Active P0O-5363333-2 250119 Related PO not fou

|8 [Supplier Invoice 1705001 | [Comemted  [P02511030001 250120

Bl st invoice 170_S001 Active 2025110310021702693246 250124 Related PO not fou
T supplier Invoice 170 S001 Accepted (approved) Active 2025110310021702693246 250124 Related PO not fou ¥
< >
L Total Net: 122,010.00  Total Tax: 10,980.90 Grand Total: 132,990.90
@ PeppolApline ® EpAttach | ® DocumentTrace F PpSinvAddition @ Response
& Functions £ Find <\, Tools | (@l
# Src App Code Src App Name Bre Loc ID Src Doc ID Status Flg Action Date
1 PON Purchase Order 70 P02511030001 Inactive 2025/11/03 09:14:
2 GRN Goods Receive 70 202511030001 Inactive 2025/11/03 09:22:
3 SINVN Supplier Invoice 70 202511030001 Posted 2025/11/03 09:24:

Double click it and view the supplier invoice you just converted.

[=] Supplier Invoice [ Admin @ ABBY Buyer ] [ 200DAa.SINVN | X
Action Function Batch ‘}" Quick Access: M Post
© @ ® Sinvmas
4k Add / Edit « Commit ‘ O Revert ‘ @ Refresh ‘ & Print‘ @, & Functions 4 Previous 171 b Next ‘ <, Tools ‘ ™|
Doc ID: 202511030001 Doc Date: g
Supp ID: [170_S001 & |[EPB AP TEST Status Flg: Posted v
Attn: a User ID: |Admin Administrator
Tax ID: N9 g 9.00‘ Emp ID: |AA allaa
Price Incl Tax: |No v Proj ID: Q]
Curr ID: [SGD g 1.00] Dept ID: a
Supp Ref: 250120 Terms ID: (30 |24/ 30 Days
Our Ref: |P0O2511030001 Dly Date: [2025-12-03
Transaction Flg: v Disc Char: 0.000000% l 0.00
Tax INV No: 250120 LumpSum Disc: 0.00
Ref Date: | 2025-11-03 Ctrl Acc ID: 1800 &)/ Accounts Payable v
© @ @ Line © Ref ® Sinvgr ® Tax @ Other Transactions @ Sinvclr @ DocumentTrace @ DocComment @ EpAttach
[&] Table £ Form ‘ i Duplicate ‘ = Add == Remove | (& Functions () Find \, Tools ‘ =]
# Line No. Stk ID * Name *UOM Qty uom * List Price Tax ID Tax Rate Line Type
1 1.00 001H0006H 2.5" External Hard Drive 500G... 2.00PCS 610.00 Stock Item A
2 2.00 002H0004H Moshi NanoPouch Mobile White 3.00PCS 90.00 Stock Item
3 3.00 0007100020001 qqqq 2.00PCS 0.00 Stock Item v
< >
& Grand Total: 1,633.91 Total Net: 1,499.00  Total Tax: 13491  Total Qty: 8.00

Follow the same steps to convert the incoming credit note to supplier credit note in EPB

system.
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Supplier Invoice/Credit Note Send to IRAS

According to the IRAS request, as the GST register company, you should send the supplier
invoice/credit note to IRAS regardless the supplier is peppol registered or not. You can
send the supplier invoice or supplier credit note as a batch.

Make sure to register the supplier as IRAS sending creditor in Peppol Creditor Setup
module. Turn GST InvoiceNow flag to ‘yes’.

Once you post the supplier invoice (the supplier must be registered in Peppol Creditor

Setup), you will find the invoice record in module IRAS Input Tax Submission
[200DZD.IRASAP]

Query the supplier's invoice waiting for sending to IRAS

Go to module IRAS Input Tax Submission, query the document with ‘Active’ condition

[7] IRAS Input Tax Submission [ Admin @ ABBY Buyer ] [ 200DZD.IRASAP ] X

© @ @ Search - IrasAp

v| B | @ | @ Search Tools
Supp ID: = v Q] Status Flg: = v | Active v
Name: Like v Src Doc Date: >= v |2025-11-15 @
Src Code: = v Src Doc ID: Like v |12511180005
© @ @ lrasAp
& Functions Multi.select () Find <, Tools | (il
# Src Code Name Supp ID Src Doc ID Src Doc Date Status Fig IRAS Sending Status IRAS Msg

The list of supplier invoice with ‘Active’ status are waiting for sending to IRAS

Send supplier invoice to IRAS

Right click the line and click Send Document in popup
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[F] IRAS Input Tax Submission [ Admin @ ABBY Buyer ] [ 200DZD.IRASAP ]
© @ @ Search - IrasAp

v| B | @ | @ Search

Supp ID: = v Q] Status Flg: = v |Active
Name: Like v Src Doc Date: >= v 2025-11-15
Src Code: = v Src Doc ID: Like v 12511180005

© @ @ lrasAp
& Functions Multi-select (] |

# Src Code Name Supp ID Src Doc ID Src Doc Date Status Flg IRAS Sending Status IRAS Msg

[ Send Document

@ Attachments

[5 View Source
View Source File

The sending status becomes ‘Sent’ and got the IRAS status and IRAS message with
acknowledgement ID.

[Z] IRAS Input Tax Submission [ Admin @ ABBY Buyer ] [ 200DZD.IRASAP ] X
© @ @ Search - IrasAp
v|E| @ | © search “\, Tools
Supp ID: = v Q] Status Flg: = v Sent v
Name: Like v Src Doc Date: >= v |12025-11-15
Src Code: = v Src Doc ID: Like v
© @ @ lrasAp
& Functions Multi-select () Find ., Tools ‘ =]
# Src Code Name Supp ID Src Doc ID Src Doc Date Status Flg IRAS Sending Status IRAS Msg
2 Supplier Invoice SUP0803-1 202511190010 2025-11-19 Sent Success acknowledgementld: 251119-ca9e344e-dc20-43f9-adk ~
3 Supplier Invoice SUP019 202511200001 2025-11-20 Sent Success acknowledgementld: 251120-597970dd-4039-4b42-be:
4 Supplier Credit Note SUP021 202511200001 2025-11-20 Sent Success acknowledgementld: 251120-d500fc5f-60cc-4df2-b919
5  Supplier Invoice 170_S001 202511200002 2025-11-20 Sent Success acknowledgementld: 251120-29493510-821b-4ee7-9ffl
£ Sunnlier Cradit Nate <U1PN2N 202511200002 20941120 Sent Qurrese arknawladnamentld: 251120.2d3aa14h-ad4R-4~9A-h0 ¥
< >

Send supplier credit note to IRAS

Create supplier credit note and post.
You should see the record in IRAS Input Tax Submission. Follow the same steps as
sending supplier invoice to IRAS.
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Sales and Account Receivable operations in Peppol
Network

Refer to Peppol Network and IRAS Work Flow, the document exchange procedures at sales

and account receivable (AR) site includes

Peppol
Network

Sales & Account Receivable 1 2

Stock code mapping and

Receive PO/PO Change convert to Sales

Note Order/Sales Order Change
Note in EPB

Sales Order

Delivery Order

3
Send Sales Invoice

Sales Credit Note

Peppol
Network

o o

INLAND REVENUE
AUTHORITY
OF SINGAPORE

Receiving PO/PO Change Note from customer

Incoming PO/PO Change Note conversion

Send Sales Invoice/Sales Credit Note to customer through Peppol Network
Send Sales Invoice/Credit Note to IRAS

PoObd=

Debtor Peppol Ready Register

If the debtor requests to receive the invoice in Peppol Network from you, the admin should

register the debtor as Peppol ready. The steps of registration of debtor Peppol ready are
described below

Go to module Peppol Debtor Setup [200CZA.DEBTOR]
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[] Peppol Debtor Setup [ Admin @ Abby Seller ] [ 200CZA.DEBTOR ]
© @ @ Search - Debtor
1 Generic Mode | €9 @ Search

@ Debtor

[ Table E3 Form | @ Duplicate | < Add / Edit = Remove + Commit | £ Revert | & Functions Multi-select ()

# peppolFlg GST InvoiceNow Flg irspFlg peppolld(Sandbox) IRAS Receiver ID *CustID * Co Reg No.
1 Yes No Yes 0195:SGTSTIMDADEMO02 0195:SGTSTIMDADEM... A0001 200003891H
2 Yes No No 0195:SGUEN202400018D 0195:SGUEN202400018D C-H0001 202400018D
3 Yes Yes Yes 0195:SGTSTT08GB0025A 0195:SGTSTT08GB0025A 160CUST T08GB0025A
4 No Yes No 0195:C5UID200904669W IRAS AB02 200904669W
5 No Yes No 0195:C5UIDPINTSBTESTO03 IRAS ABO3 PINTSBTESTO03
6 No Yes No 0195:82C IRAS B2C B2C
7 Yes No Yes 0195:SGTSTT08GB0038E 0195:SGTSTT08GB0038E TESTO01 T08GB0038E
8  Yes Yes Yes 0195:SGTSTKADVORDERING... 0195:SGTSTKADVORD... TEST02 STKADVORDERING01
9  Yes No No 0195:SGUENT08GA0028A B002 XX
10 Yes No No 0195:SGTSTT08GA0028A 0195:SGTSTT08GA0028A NPB001 T08GB0038E
11 Yes Yes No 0195:SGTSTCSTESTS01 0195:SGTSTCSTESTS01 T0019 9876543217
12 Yes Yes No 0195:SGTSTC5TESTS02 0195:SGTSTC5TESTS02 T0020 987654321T
13 No Yes No 0195:C5UID201312345A IRAS TCO0021 201312345A
14 No Yes No 0195:POS IRAS POS POS
15 No Yes No 0195:STI IRAS STl ST

1. Click Addicon. Set Peppol Flag to ‘Yes’. Input Peppol ID for the debtor. You can
search the debtor’s Peppol ID in the web site https://www.peppoldirectory.sg/
Get the customer ID in EPB and fillin ‘Cust ID’ field

Input the debtor’s company registration number in ‘Co Reg No’ field

Input the Tax Registration Number in ‘Tax Reg No’ field

Fillin City, Country

I

Click ‘Form’ to view the full information of Peppol Debtor.

[=] Peppol Debtor Setup [ Admin @ Abby Seller ] [ 200CZA.DEBTOR ] X

© @ @ Search - Debtor

-/ Generic Mode | S9 © Search
© Debtor
[ Table ] Form | () Duplicate | <= Add / Edit == Remove + Commit | & Reverl‘ & Functions 4 Previous 3/10 b Next Tools | Ll
Basic
Cust ID: [160CUST | ogin:fies ||74700ERB Seler
Name: [Jurong Town Corporation | Addr1: |Goverment road 1
Curr ID: SGD Addr2: Second floor
Co Reg No.: [T08GB0025A | Addr3: Input Vendor ID for the government
Status Flg: | Connected v Addra: agency
PostalCode: (755755 | debtorUuid: 737e3d1e-51a7. -8b1b-ab375f5d65e5
city: Singapore a debtorld: |53201802A
country: SGP debtorNumber:
Remarks:
Log
Rec Key: 1705764996 Time Stamp: 5763:20251111 11:45:10.723000
Creation Date: 2025/09/19 19:02:41 (@ LastUpdate: 2025/11/11 11:45:10 @
Creator User ID: Admin & LastUpdate User ID: Admin ]

The system has peppol flag, GST InvoiceNow flag and IRSP flag. These flags determine the
destination of the document submission.
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peppolFlg GST
Yes No
Yes No
Yes Yes

No Yes

InvoiceNow Flg irspFlg
Yes

No

Yes

No

The table below indicates the details for the debtor

Yes Allow sending the document
(sales invoice/sales credit
note) to the debtor
No Disable sending the document
Peppol Flag (invoice/credit note) to the
debtor over the peppol
network
Yes Verify the IRAS defined Peppol
ID for Non Peppol customer
GST InvoiceNow Flag No Do not verify the IRAS defined
Peppol format. It allows the
official peppol ID input in IRAS
receiver ID field
IRSP Flag Yes Allow other documents
transmission (except sales
(Peppol Flag must be invoice/sales credit note)
Yes, debtor must be between organization and the
Peppol Ready) debtor over Peppol Network
No Disable the document
transmission between
organization and the debtor

When GST InvoiceNow flag is turning on, there are the rules for the Peppol ID and IRAS
Receiver ID input. Please follow the rule below based on the debtor’s status in Peppol

Network
Peppol Flag GST Peppol ID IRAS Receiver ID
InvoiceNow
Flag
Yes Yes Debtor Peppol ID Debtor Peppol ID
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Debtor Peppol
Ready

No

(Means the debtor
Peppol ID doesn’t
exist in Peppol
directory)

Yes

UEN

For example:

Follow the rule like

0195: C5 + UID + Company

0195:C5U1D200904669W

IDis

IRAS

The IRAS receiver

The IRSP Flag determines the debtor whether can receive the documents (except

invoice/credit note). The debtor must be the Peppol Ready

Peppol Flag

IRSP Flag

Peppol ID

Yes

Yes

Allow document
submission (except
invoice/credit note)

No

No allow document
submission (except
invoice/credit note)

Debtor’s Peppol ID

After fillin the information, highlight the debtor record and right click on it.
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[T] Peppol Debtor Setup [ Admin @ Abby Seller ] [ 200CZA.DEBTOR ]

© @ @ Search - Debtor

Generic Mode | €2 @ Search

@ Debtor

[=] Table 7] Form | [) Duplicate ‘ 4k Add # Edit == Remove v Commit‘ O Revert ’ & Functions

# peppolFlg GST InvoiceNow Flg irspFlg peppolld(Sandbox) IRAS Receiver ID
1 Yes No Yes 0195:SGTSTIMDADEMO02  0195:SGTSTIMDADEM... /
3 Yes Yes Yes 0195:SGTSTT08G 4 Peppol Connect  roarpgosa -
4 No Yes No 0195:C5UID20090 4 Peppol Disconnect ( |
5 No Yes No 0195:C5UIDPINTSBTEST03  IRAS i

Click Peppol Connect to complete the Peppol Debror Setup.

If you want to edit the Peppol Debtor, you must disconnect the debtor by choosing Peppol
Disconnect. Then edit the record.

Purchase Order Receiving

When customer sending the purchase order over the peppol network, you will receive the
document in the module Peppol Sales Order [200CZE.PEPPOLSO]. Show as below

View the incoming document

[Z] Peppol Sales Order [AdI:nin @ Abby Seller ] [ 200CZE.PEPPOLSO ] X
© @ @ Search - PeppolSo
v B | {@ | © Search =\, Tools
Cust ID: = v Status Flg: = v v
Name: Like v Src Doc Date: >= v |12025-12-08
typeCode: = v localName: = v
Remarks: Like v v
©|@ ® PeppolSo Original Doc ID
& Functions / @ Mutti-select () Find \, Tools |
# ackStatus Cust ID Ori Doc Id Src Code typeCode Name Remarks
P ncceped pproed) (00001 P02512090001 ——— DOOGH ———Jorder ——[0010D)ABOY Buyer(WDATEST) Rewwestwo weo
-Accep(ed (approved)  C-H0001 P02512090002 XDOCN Order (0018D)ABBY Buyer(IMDA TEST)
-Accepted (approved)  C-H0001 P02512090001 XDOCN OrderChange (0018D)ABBY Buyer(IMDA TEST) Rewuest two weet
< >
a8 Total Net: Total Tax: grantTotal:
© PeppolSoline  ® EpAttach ® DocumentTrace ® PpSoAddition ® Response
{ Find < Tou[s‘ ™)
# lineNo stkid name model stkQty uomld netPrice
11 2.5" External Hard Drive 320GB - White WDBAAA3200AWT-PESN 3 H87 490

You can select the line and double click to view the document details.
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[©] Incoming Document [ Admin @ Abby Seller ] [ 600ZXa.XDOCN ] X

Action Function ‘J‘ Quick Access: M Post

© @ @ Xdocmas

4 Add / Edit « Commit | O Revert ‘ @ Refresh ‘ & Print ‘ @, & Functions 4 Previous 171 b Next | <\ Tools ‘ )
Doc ID: |202512090001 Doc Date: e
Acc ID: |C-H0001 (0018D)ABBY Buyer(IMDA TEST) Status Flg: |Posted v
Attn: User ID: Admin Administrator
Email Addr: Dept ID: Q]
CC3 Emp ID: =
CurrID: [sGD [=] 1.0q] Terms ID: 30 @30
Price Incl Tax: No v Proj ID: =
Tax ID: |ourrAxs ‘ﬁ | 9.oo| Vsl ID: a
Your Ref: |PO2512090001 Marking: a8
Our Ref Disc Char: 0% | 0.00]
Dly Date: 2025-12-09 LumpSum Disc: 0.00 v
® Xdocline @ DocComment @& DocumentTrace @ EpAttach
[=] Table £ Form ‘ @ Duplicate ‘ == Add == Remove ‘ & Functions {0 Find <\, Tools ‘ ™
# Line No. ~ Name UOM Qty uom List Price PLUID Stk ID Ref Stk ID Model
1 1.00 2.5" External Hard Drive 320... 3.00PCS 490.00 001H0004H WDBAAA3200AWT-PESN

Accept orreject the document

You need to convert the incoming order to your sales order. Select the line record and right
click the mouse, you should see the popup dialogue. You can reject or accept. Once you
accept, the incoming document will be converted to sales order.

[©] Peppol Sales Order [ Admin @ Abby Seller ] [ 200CZE.PEPPOLSO ]

© @ @® Search - PeppolSo
v B‘ﬁ‘QSearch

Cust ID: = v Status Flg: = v
Name: Like v Src Doc Date: >= v 12025-12-08

typeCode: = v localName: = v

Remarks: Like v Src Doc ID: = v

© @ @ PeppolSo

& Functions Multi-select [ Finc

# ackStatus Cust ID Ori Doc Id Src Code typeCode Name F
[ occapea apposg[oroo0 ———poasrztauo o o {00MGABEY Dy MOATES) 19
[0 Accepted (approved)  C-H0001 P02512090002 Reject Order Order (0018D)ABBY Buyer(IMDA TEST)

[0 Accepted (approved)  C-H0001 P02512090001 Accept Order OrderChange (0018D)ABBY Buyer(IMDA TEST) R

View Source File
< Convert
12 Total Net: Total Tax: arantTotal:

Click Accept. Then the acknowledge status is changed to Accepted (approved) .

Mapping stock code in line item

In above screen, click Edit
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[F] Incoming Document [ Admin @ Abby Seller ] [ 600ZXa.XDOCN ]

Action Function I}‘ Quick Access: [ Post

© @ ® Xdocmas

4+ Add@ Commit ‘ 6 Revert | @ Refresh | & Print ‘ @, & Functions

Doc ID: | 202512090001
Acc ID: |C-H0001
Attn: v
Email Addr: |
CC:

(0018D)ABBY Buyer(IMDA TEST)

Go to stock code to input your own stock code for the purchase item

[] Incoming Document [ Admin @ Abby Seller ] [ 600ZXa.XDOCN ]

Action Function [}‘ Quick Access: [* Post

© @ ® Xdocmas

After mapping the stock code, the final result like
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4 Add / Edit «” Commit ‘ b= Revert‘ & Refresh [ & Print | @, & Functions 4 Previous [ 1/1 P Next | <\ Tools | |
Doc ID: 202512090001 Doc Date: [2025.
Acc ID: ‘C-H0001 (0018D)ABBY Buyer(IMDA TEST) Status Flg: |Active v
Attn: User ID: /Admin Administrator
Email Addr: Dept ID: Q|
CC: Emp ID: Q|
CurrID: [GD =]l 1.00] Terms ID: |30 @30
Price Incl Tax: No v Proj ID: |HK030303 &/ HK030303
Tax ID: lourrAxs |E | 9,oo| Vsl D: a
Your Ref: |PO2512090001 Marking: a8
Our Ref Disc Char: 0% | 0.00]
Dly Date: 2025-12-09 LumpSum Disc: 0.00
Remarks: Rewuest two weeks for delivery Q] localName: |Order
chgSegNo:
orderTypeCode: Order v
® Xdocli ® DocC ® D Trace @ EpAttach
[&] Table £ Form ‘ [ Duplicate | 4F Add == Remove | & Functions {0 Find <, Tools | i
# Line No. PLUID Stk ID Ref Stk ID Name Model uc
T 25" ExtemaFrd Dve 32065 -Winte——————— [WDBAAATO0AWTPESN | |
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[Z] Incoming Document [ Admin @ Abby Seller ] [ 600ZXa.XDOCN ]
Action Function lJ‘ Quick Access€{_ | Post

© @ ® Xdocmas
+ Add / Edll Revert | & Refresh | & Print | @, & Functions
Doc ID: 202512090001

Acc ID: | C-H0001 (0018D)ABBY Buyer(IMDA TEST)

4 Previous

Doc Date: [2025-12-09

Status Flg: |Active

v

171

P Next | <\, Tools

I I 004

Convert the incoming document to sales order

Click Commit, then click Post in above screenshot

Choose DocumentTrace Tag (below screenshot)

Attn: User ID: |Admin Administrator
Email Addr: Dept ID: a8
GG Emp ID: Q|
Cur ID: [SGD =] 1.00] Terms ID: 30 @ 30
Price Incl Tax: |No v Proj ID: |HK030303 |24/ HK030303
Tax ID: [OUTTAXG =] 9.00] Vsl ID: a
Your Ref: P02512090001 Marking: a8
Our Ref: Disc Char: (0% | 0.0¢
Nh. Nasa- N6 19 NO ™~ 1iimmnCiimn Mina- nnn
@ Xdocli ® DocC ® D Trace © EpAttach
[ Table @ Form ‘ [ Duplicate ‘ 4k Add = Remove‘ £ Functions B9 Find <\, Tools
# Line No. PLUID Stk ID Ref Stk ID Name Model

| [2.5" Extemal Hard Drive 320GB - White WDBAAA3200AWT-PESN |

View the Sales Order

[] Incoming Document [ Admin @ Abby Seller ] [ 600ZXa.XDOCN ] X
Action Function ‘J‘ Quick Access: M Post
© @ @ Xdocmas
<4k Add / Edit « Commit | O Revert ‘ @ Refresh ‘ gprinl‘ @, & Functions 4 Previous 1/1 P Next | <\, Tools ‘ ™)
Doc ID: 202512090001 DocDate: 0251208 |m 2
Acc ID: |C-H0001 (0018D)ABBY Buyer(IMDA TEST) Status Flg: Posted v
Attn: User ID: |Admin Administrator
Email Addr: Dept ID: a8
cC: Emp ID: Q|
Curr ID: [SGD =] 1.00] Terms ID: |30 @30
Price Incl Tax: No v Proj ID: Q|
Tax ID: |0UTTAX8 |ﬁ | 9Aoo| Vsl ID: g
Your Ref: P0O2512090001 Marking: q
Our Ref Disc Char: 0% | 0.00)
Ak. Nasa: 9095 19 00 o) 0 oG RYe nnn &
@ Xdocline ® DocComment| @ DocumentTrace [» EpAttach
[&] Table E5] Form ‘ @ Duplicate | = Add == Remove | & Functions B Find <\, Tools ‘ ™)
# Action Date Src App Name Src App Code Src Doc Date Bad Qty Due Date  Finished ... Grand To... Planned .
1 2025/12/09 15:43:58 Incoming Document XDOCN 1,602.30
2025/12/09 15:43:56 Picklist PICKLISTN 0.00

I e e T 7 I N N 7Y N

The document conversion path is showing. The sales order is created. Double click on

Sales Order line to view it.
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[T] Sales Order [ Admin @ Abby Seller ] [ 060CBa.SON ] X
Action Function Batch B2B ‘J‘ Quick Access: M Post D
© @ ® Somas
4k Add / Edit « Commit ‘ © Revert ‘ @ Refresh ‘ = F’rint‘ @, & Functions 4 Previous 171 P Next Tools ‘ ™|
Doc ID: |S02512090001 Doc Date: E] A
Cust ID: |C-H0001 |1 (0018D)ABBY Buyer(IMDA TEST) Status Flg: Posted v
Attn: = User ID: /Admin Administrator
Email Addr: Dept ID: Q]
Tax ID: |OUTTAXS = 9.00 Emp ID: a8
Curr ID: [SGD g 1.00 Terms ID: |30 &30
Price Incl Tax: No v Proj ID: =2
Cust Ref: |P02512090001 Disc Char: 0% | 0.00
Our Ref: LumpSum Disc: 0.00
Dly Date: 2025-12-09 Amt Write Out: |Dollars one thousand six hundred and two and cents thirty only
Remarks: |Rewuest two weeks for delivery a .
©©@ ® Line ® Ref © SomasPayment ® DocumentTrace @ DocComment © EpAttach
[&] Table £ Form‘ i Duplicate ‘ =4 Add == Remove ‘ & Functions {4 Find <\, Tools ‘ =]
# Store ID Line No.  Line Type Stk ID * Name UoMm ID *UOM Qty UOM Ratio * Stk Qty uom
T i0bwckmem om0 b5 Exemabapcs | a0 i) 300ecs |
< >
& Grand Total: 1,602.30  Total Net: 1,470.00  Total Tax: 13230 Total Qty: 3.00

The sales order is posted automated when post the incoming PO.

Follow the EPB operation flow to create Delivery Order and Sales Invoice. Assume you
have created DO and Tax Invoice based on SO.

Purchase Order Change Note Receiving (from buyer)

When customer sending the purchase order change note over the peppol network, you will
receive the document in the module Peppol Sales Order [200CZE.PEPPOLSO]. Show as
below

View the incoming document
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[] Peppol Sales Order [ Admin @ Abby Seller ] [ 200CZE.PEPPOLSO ] X

© @ @ Search - PeppolSo

v B | @ | © Search <, Tools

Cust ID: = v Status Flg: = v Converted v

Name: Like v Src Doc Date: = v ||2025-12-09
typeCode: = + | OrderChange localName: = v
Remarks: Like v Src Doc ID: = v

& Functions Multi-select j Find < Toolsl =]

# typeCode Ori Doc Id Cust ID Name Src Doc ID localName Src Code
E ] TorseChange ——P02512050001— ——JCH0001_—J0013D)ABBY BuyerMDA TESD

] TotaNyet: .. grantTotal:

= Original Document ID

® PeppolSoline  ® EpAttach © DocumentTrace @ PpSo,

(4 Find “, Tools ‘ ]
# lineNo stkid name model stkQty uomld netPrice
A 2.5" External Hard Drive 320GB - White WDBAAA3200AWT-PESN /5 H87 490
Changed Qty
Accept orreject the document
Highlight the record and right click, choose Accept or Reject in popup.
[F] Peppol Sales Order [ Admin @ Abby Seller ] [ 200CZE.PEPPOLSO ]
© @ @ Search - PeppolSo
v| B | @ | © Search
Cust ID: = v Status Flg: = v |Converted
Name: Like v Src Doc Date: = v |2025-12-09
typeCode: = v | |OrderChange localName: = v
Remarks: Like v Src Doc ID: = v
© @ @ PeppolSo
&/ Functions Multi-selec

# ackStatus typeCode Ori Doc Id Cust ID Name

[ 1| [Accepted (approved) OrderChange P02512090001 Cbinnod (0018D)ABBY Buyer(IMDA TEST)

Reject Order
Accept Order
View Source File

@ Total Net: BT grantTotal:

® PeppolSoline @ EpAttach ® DocumentTrace @ PpSoAddition @ Response

Convert the document to Sales Order Change Note in EPB

Double click the record line. You will have the document details like
Click the Edit and Mapping the stock ID to the item line
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[Z] Incoming Document [ Admin @ Abby Seller ] [ 600ZXa.XDOCN ]

Action Function | 2% Quick Acces

© @ @ Xdocmas

<= Add Revert | @ Refresh | & Print | @, & Functions 4 Previous 1/1 P Next Tools | Ll
Doc ID: |202512090003 Doc Date: D g
Acc ID: |C-H0001 (0018D)ABBY Buyer(IMDA TEST) Status Flg: Posted v
Attn: User ID: |Admin Administrator
Email Addr: Dept ID: 8
cc Emp ID a
CurrID: [sGD =] 1.0q] Terms ID: |30 @30
Price Incl Tax: |No v Proj ID: Q|
Tax ID: [OUTTAX8 &l 9.0q] Vsl ID: a
Your Ref: P02512090001/V1 Marking: 8
[ Our Ref: |S02512090001 ] Disc Char: 0% 0.00;
Dly Date: |2025-12-09 (i LumpSum Disc: 0.00 N
® Xdocline ® DocComment @ DocumentTrace @ EpAttach
[ Table &) Form‘ I Duplicate | 4= Add == Remove | & Functions B4 Find <\, Tools | [l
# Line No PLUID Stk ID Ref Stk ID Name Model uonv
1 1.00 2.5" External Hard Drive 320GB - White WDBAAA3200AWT-PESN

Map the stock code in the line. The Our Ref must be the Sales Order Number of the

previous document conversion from incoming PO.

Click Commit and then Post it to convert the document to Sales Order Change Note. Then

follow the normal Sales Order process in EPB.

View the Sales Order Change Note after conversion

In Peppol Sales Orderincoming document, highlight the incoming record. Choose
DocumentTrace tag to see the document conversion path.
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[Z] Peppol Sales Order [ Admin @ Abby Seller ] [ 200CZE.PEPPOLSO ] X

© @ @ Search - PeppolSo

v| B | @ | © Search %\, Tools

Cust ID: = v Status Flg: = v | Converted v

Name: Like v Src Doc Date: = v 12025-12-09 ()
typeCode: = v localName: = v
Remarks: Like v Src Doc ID: = v

© @ ® PeppolSo
& Functions Multi-select () Find X, Tools |
# ackStatus typeCode Ori Doc Id Cust ID Name Src Doc ID
- Order P02512090001 C-H0001 (0018D)ABBY Buyer(IMDA TEST) 202512090001

Order P02512090002 C-H0001 (0018D)ABBY Buyer(IMDA TEST) 202512090002

|3 | [Accepted (approved) |OrderChange  [P02512090001 C-H0001 (0018D)ABBY Buyer(IMDA TEST) 202512090003

>

<
] Total Net: Total Tax: grantTotal:

@ PeppolSoline © EpAttac PpSoAddition © Response

& Functions £ Find “\, Tools |
# Src App Code Src App Name Src Loc ID Src Doc ID Status Flg Action Date
1 XDOCN Incoming Document 160 202512090003 Posted 2025/12/09 17:45:

SOCHGN Sales Order Change Note o [S02512090001/V1 2025/12/09 17:45

Double click the line in the DocumentTrace to see the Sales Order Change Note in below
screenshot.

[Z] Sales Order Change Note [ Admin @ Abby Seller ] [ 060CCa.SOCHGN ] X
Action Function Batch ‘,3‘ Quick Access: Ml Post

© @ ® Sochgmas

+ Add / Edit ¥ Commit | £ Revert | @ Refresh | & Print | @ & Functions 4 Previous| 171 P Next| <\ Tools | il
Doc ID: |S02512090001/V1 Doc Date: &
Cust ID: |C-H0001 (0018D)ABBY Buyer(IMDA TEST) Status Flg: Posted v
Attn: (] User ID: |Admin Administrator
Email Addr: Emp ID: a
Curr ID: [SGD q 1.00 Dept ID: q
Tax ID: |OUTTAX8 q] 9.00 Terms ID: |30 &l 30
Price Incl Tax: No v Proj ID: a
Cust Ref: P02512090001 Disc Char: 0% 0.00]
Our Ref: |P0O2512090001/V1 LumpSum Disc: 0.00
Dly Date: 2025-12-09 Remarks: |Rewuest two weeks for delivery q
chgSegNo: 1

Additinnal

©@ @ Line ® Ref ® DocumentTrace @ DocComment @ EpAttach

[&] Table £ Form ‘ @ Duplicate ‘ = Add == Remove | [& Functions B Find <, Tools ‘ ™)
# Line No. Stk ID * Name *UOM Qty uomMm * List Price Exp Dly Date Remarks
R 1.00 001H0004H 2.5" External Hard Drive 320GB - White 5.00PCS 490.00 2025-12-09
< >
C Total Net: 2,450.00  Total Tax: 220.50 Grand Total: 2,670.50

Back to Sales Order S02512090001 which is generated from incoming PO, you will get the
new qty of the item from the incoming PO Change Note.
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[F] Sales Order [ Admin @ Abby Seller ] [ 060CBa.SON ]
Action Function Batch B2B ‘J‘ Quick Access: M Post
© @ ® Somas
4 Add / Edit « Commit | © Revert | € Refresh | & Print | @, &) Functions 4 Previous| 171 b Next |\ Tools
Doc ID: |S02512090001 Doc Date:
Cust ID: [C-H0001 |23 |(0018D)ABBY Buyer(IMDA TEST) Status Flg: Posted v
Attn: Q] User ID: Admin Administrator
Email Addr: Dept ID: Q]
Tax ID: |OUTTAX8 Q| 9.00 Emp ID:
Curr ID: [SGD a8 1.00 Terms ID: 30 =30
Price Incl Tax: No v Proj ID: a2
Cust Ref: P02512090001 Disc Char: |0% | 0.0¢
Our Ref: | P0O2512090001/V1 LumpSum Disc: 0.00
Dly Date: 2025-12-09 Amt Write Out: Dollars two thousand six hundred and seventy and cents fifty only
Remarks: Rewuest two weeks for delivery Q|
©©@ ® Line ® Ref ® SomasPayment © Di Trace  ® DocCi ® EpAttach
[ Table £ Form‘ #® Duplicate ‘ == Add == Remove | & Functions B Find “, Tools
# Store ID Line No.  Line Type Stk ID * Name UOM ID OM Ratio * Stk Qty L
e T fsockhon ———— J0HIOMH 25" ExtemalHord_| I
<

By choose DocumentTrace, the document conversion path shows the entire document
evolution path. It indicates the

1. incoming Document (Buyer’s PO)

2. Sales Order
3. Sales Order Change Note
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[T] Sales Order [ Admin @ Abby Seller ] [ 060CBa.SON ]
Action Function Batch B2B ‘,3‘ Quick Access: M Post

© @ ® Somas

4 Add / Edit + Commit | © Revert | @ Refresh | & Print | @, & Functions 4 Previous| 111 b Next| <
Doc ID: | S02512090001 Doc Date:
Cust ID: |C-H0001 |24 |(0018D)ABBY Buyer(IMDA TEST) Status Flg: Posted v
Attn: a8 User ID: |Admin Administrator
Email Addr: Dept ID: 8
Tax ID: [OUTTAX8 g 9.00 Emp ID: a
Curr ID: [SGD g 1.00 Terms ID: |30 @30
Price Incl Tax: |No v Proj ID: Q]
Cust Ref: |P02512090001 Disc Char: |0% |
Our Ref: |P0O2512090001/V1 LumpSum Disc: 0.00
Dly Date: 2025-12-09 Amt Write Out: Dollars two thousand six hundred and seventy and cents fitty on
Remarks: Rewuest two weeks for delivery q

©/© ® Line ® Ref ® SomasPayment @ DocumentTrace @ DocComment @ EpAttach

[&] Table &) Forml @ Duplicate ‘ = Add == Remove | & Functions 79 Find <
# Src App Code Src App Name Src Doc ID Src Doc Date Src Loc ID Src Loc Name Src Rec Key
1 XDOCN Incoming Document 202512090001 2025-12-09 160 Abby Seller 1727993293
2 PICKLISTN Picklist S$02512090001 2025-12-09 160 Abby Seller 1728016893
3  SON Sales Order S02512090001 2025-12-09 160 Abby Seller 1728016893
4 SOCHGN Sales Order Change Note S02512090001/V1 2025-12-09 160 Abby Seller 1728025486
5 [PICKLISTN ickli 502512090001/V1 202512091160  [AbbySeller | 1728025490)

Invoice sending

Invoice sending to customer and IRAS

Go to Invoice module [200CA.INV]
The following is an invoice copied from DO, which originated from SO.

The invoice screenshot is
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[ Invoice [ Admin @ Abby Seller ] [ 200CAa.INVN ] X
Action Function Batch ‘,3‘ Quick Access: M Post

© @ @ Invmas

4k Add # Edit & Commit ‘ O Revert ‘ @ Refresh ‘ & Print [ @, & Functions 4 Previous 171 P Next ‘ %, Tools ‘ [~
Doc ID: 250138 DocDate: p25-11-12  |m A
Cust ID: [160CUST |&| Jurong Town Corporation Status Flg: |Posted v
Curr ID: [SGD 2 1.00] User ID: |/Admin Administrator
Tax ID: [OUTTAX0 a8 0.00 Emp ID: Q|
Price Incl Tax: No v Dept ID: =
Attn: Ahmad q Proj ID: JTC42 |2 JTCA42 - Biomedical & Electronics
Email Addr: |einvoice@imda.gov.sg Terms ID: |30 = (30
Our Ref: KTXDO125 Dly Date: 2025-12-12 o
Cust Ref: |JTCO00EP024000003 Disc Char: 0% ‘ 0.00
Remarks: ' SP_AO_01.01 2083d8cb-1622-4d71-be64-221697b25140 q LumpSum Disc: 0.00
Tax INV No: Einv Code3:
Ref Date: 2025-11-12 (i) Einv Code2:

©@ @® Line ©® Ref @ Invelr @ Tax @ Invother @ Invpay ® DocumentTrace @ DocComment © EpAttach

[&] Table E5] Form ‘ i Duplicate ‘ = Add == Remove | & Functions ) Find <, Tools ‘ =]
# Line Ref Line No. * Name * UOM Qty uom * List Price Model Tax ID Tax Rate Remarks
1 JTCO00EP0O24000003 1.00 Machinery parts 1.00EA 50.00 Machinery parts Delivery Addr
< >
& Grand Total: 50.00  Total Net: 50.00  Total Tax: 0.00  Total Qty: 1.00

Post the invoice

Go to module Peppol Customer Invoice [200CZC.PEPPOLINV]

%) Enterprise Browser - Version 9.53 (953) [ Site: 5763 ] [ Administrator @ (7470L)EPB Seller | Abby Seller ]
[7] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]

© @ @ Search - PeppolArView
v| [E | @ | © Search
Cust ID: = v [ Src Doc ID:
Src Doc Date: >= v |12025-11-11 @ Status Flg:

© @ @ PeppolArView

& Print & Functions

# Peppol Enable  GST InvoiceNow Enable | Src Code Src Doc ID Cust ID Status Flg IRAS Send Status

The issued invoice will be displayed here. On this screen, you can see that this invoice will
be sent to the customer via Peppol (Peppol Enable is ‘Yes’), and send to IRAS since GST
InvoiceNow is Enabled.

Highlight the invoice and right click, Click Send Sales Invoice. The system will send the
invoice to customer and IRAS.
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[F] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV |

© @ @ Search - PeppolArView

v| B | @ | © Search

Cust ID: = v = Src Doc ID: = v 250138
Src Doc Date: >= v 12025-11-11 Status Flg: = v Sent
© @ @ PeppolArView
& Print & Functions
# ... Peppol Enable  GST InvoiceNow Enable Src Code Src Doc ID Cust ID Status Flg IRAS Send Status

ST e e 150CUST_Sert g

& view Source
k4 Refresh Status
4 Resend IRAS
View Source File
[4 Send Sales Invoice

Response from customer and IRAS

After sending the invoice to customer (Peppol Ready) and IRAS, you should get the

response from them. Below are the customer's and the IRAS response to the invoice being
sent.

| Enterprise Browser - Version 9.53 (953) [ Site: 5763 ] [ Administrator @ (7470L)EPB Seller | Abby Seller ]

- 0 X
[] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ] X
©8/® Search - PeppolArView
v|B| @ | @ search Tools
- Customer Acknowledge [l
SrcDocOate:| = v S — yaal |RAS Acknowledgement
©1@ ® PeppolarView tatus
& Print & Functions @ Mutti-select 9 Find <, Tools | i
#  PeppolEnable  GSTImoiceNow Enable  Src Code  Src Doc ID CustlD  StatusFig  IRAS Send Status ackStatus IRAS Mg
BN ves Yo loice 150138 1G0CUST  [Sent____[Success _ linProcess ___lacknowledgementid: 251113 581931 ScB 44dd-Sebe 4GdbarbetTie o
< >
@ Total lat 50.00  Total Tax 0.00 Grand Total 50.00
© PeppolAdine ® EpAttach ® Dy © Pepp: P I
& Functions (8 Find “\, Tools |
#  localName File Name responseCode  fleUrl channelld
1 ApplicationResponse  deaBecOe-ald5-4047-8139-.. AB https://download.epbrowser 195_squeng2674701/0195_ ald5-4047-8139-cfdcca61a377_vatw... EPB
2 ApplicationResponse 8e34c01c-74ac4136-83cd-... AB hitps //download epbrowser.com/backup/0195_sguen3826747010195_sgtstt08gb0025a/Be34c0 1c-74ac4136-83cd-88dc62263a11_vat... EPB j
| 3 [ApplicationResponse _[c7bcefe0-9294867-aee3-a... Ittps://download.epbrowser.com/backup/0195_sguen982674701/0195_sgtstt08gb0025a/cTheefe)-9729-4867-aee3-a7a0333b9604_UAT..JEPB ||

Customer Response
History

The IRAS return the status showing in IRAS Send Status and the acknowledgment ID in
IRAS Msg field.

In ReceiveResponse tag, the customer response historic data is showing.
The status code AB means Acknowledged, IP means In Process

In the ackStatus field, it shows the In Process as the current status

EPB Ordering and Invoicing For Peppol Network and IRAS User Guide 2.0 38



Invoice sending to customer (Peppol only)

Create the invoice in Invoice Module and post it

=] Invoice [ Admin @ Abby Seller ] [ 200CAa.INVN |

X
Action Function Batch ‘J‘ Quick Access: [ Post
© @ @ Invmas
% Add / Edit + Commit| £ Revert| & Refresh | & Print| @, & Functions 4 Previous[ 171 b Next| <\ Tools | i
Doc ID: (250139 DocDate: 0251113 |m @
Cust ID: TEST01 [&J| National Parks Board Status Flg: Posted v
Curr ID: |SGD |ﬁ 1.00] User ID: Admin Administrator
Tax ID: [OUTTAX8 [E] 9.00 Emp ID: g
Price Incl Tax: No v Dept ID: [
Attn: Ahmad q Proj ID: (2]
Email Addr: einvocie@abc.com Terms ID: 30 = (30
Our Ref: | DO 92929 Dly Date: 2025-12-13 =
Cust Ref: PO 929292 Disc Char: 0% 0.00
Remarks: q LumpSum Disc: 0.00
Tax INV No: Einv Code3:
Ref Date: 2025-11-13 Einv Code2:
Transaction Flg: No v SalesCat1 ID: a8 v
©© @ Line © Ref © Invelr © Tax @ Invother © Invpay @ DocumentTrace © DocComment © EpAttach
[#] Table ] Form ‘ @ Duplicate ‘ 4 Add = Remove | & Functions [ Find <\, Tools |
# Line Ref Line No. *Name Model * UOM Qty uom * List Price Remarks
1 1.00 2.5" External Hard Drive 320... WDBAAA3200AB. 1.00PCS 610.00

Since the customer TESTO1 is registered in Peppol Debtor Setup module, you should find
arecord in module Peppol Sales Invoice waiting for sending.

Go to module Peppol Sales Invoice and find the record (invoice 250139).

[Z] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ] X

© @ @ Search - PeppolArView

v E” i | @ Search Tools
Cust ID: = v = Src Doc ID: = v |250215
Src Doc Date: = v |2025-12-05 Status Flg: = v tive No Access to IRAS
© @ @ PeppolArView
& Print & Functions Multi-select (] Find .. Tools ‘ [~
# Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID CustID Status Flg IRAS Send Status IRAS Msg

Yes No Invoice 250215 TESTO01 Active No Access
[ fves o Jmoce so2is [TESTO1 _JActve NoAccess [ |
T \

Peppol Only, No IRAS

Highlight the record and right click it, a popup shows

Send Status

Active: waiting for send
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[©] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]
© @ @ Search - PeppolArView
v/ [E| @ | © Search
Cust ID: = v = Src Doc ID: = v 1250215
Src Doc Date: = v |2025-12-05 Status Flg: = v |Active

© @ @ PeppolArView
=) Print & Functions

# Peppol Enable  GST InvoiceNow Enable Src Code  Src Doc ID CustID Status Flg IRAS Send Status
I S S [ o = o— hoive —MoAccess ||
#? Attachments

[ view Source

Refresh Status

Resend IRAS
| View Source File

@ Total N Send Sales Invoice 310.00  Total Tax: 54.90 Gra

@ PeppolArline @ EpAttach @ DocumentTrace & PeppolArAttach @ ReceiveResponse

Click Send Sales Invoice. Then the status becomes ‘Sending’. It takes a while to complete
the sending.

[F] Peppol Customer Invoice' [Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]
© @ @ Search - PeppolArView
v B‘@‘ ©) Search
Cust ID: = v Q] Src Doc ID: = v (250215
Src Doc Date: = v | 2025-12-05 Status Flg: =

© @ @ PeppolArView Status become ‘Sending’

& Print & Functions

# Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID Cust ID Status Flg IRAS Send Status

After successfully sent to customer, the status will change to ‘Sent’
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[F] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]
© @ @ Search - PeppolArView
v|[E| @ | © Search
Cust ID: = v = Src Doc ID: = v 1250215

v

Src Doc Date: = v ||2025-12-05 16 Status Flg:

© @ @ PeppolArView
& Print & Functions

# Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID Cust ID Status Flg IRAS Send Status

B e o e s [esiem oAwess |

Once the customer received the document, you will get the ‘Acknowledged’ in ackStaus
field.

INISUGLUT & (/4/ULJCFD JEIET | AUDY dENET |

[F] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]
© @ @ Search - PeppolArView
v B ‘ i ‘ © Search
Cust ID: E v Q| Src Doc ID: Like v
Src Doc Date: >= v |12025-11-01 @ Status Flg: = v

© @ @ PeppolArView

&9 Print & Functions

# ackStatus Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID Cust ID
P Acknowledged Yes No Invoice 250200 C-H0001
[ Acknowledged Yes Yes Invoice 250128 C-H0001
[ Acknowledged Yes Yes Invoice 250129 C-H0001
[ Acknowledged Yes Yes Invoice 250130 C-H0001

Invoice sending to IRAS (IRAS Only)

The customer is not peppol ready but need to send the invoice to IRAS. Make sure the
customer is registered in Peppol Debtor Setup with GST InvoiceNow flag turning to ‘Yes’.

Create the invoice and post it. If the customer is registered as IRAS only in Peppol Debtor

Setup, you should see the invoice in Peppol Sales Invoice module. Highlight the record
and right click, then click ‘Send Sales Invoice’.
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[=] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV | X

© @ @ Search - PeppolArView

v| B | i | @ Search Tools
Cust ID: = v og,ID: Like v
IRAS return success status

Src Doc Date: >= v |12025-11-01 s Flg = v v

© @ ® PeppolArView IRAS return
o acknowledgement ID -

(& Print & Functions Sent Completed g blect ind “\, Tools ‘ ™|
# Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID Cust Status Flg S Send Status IRAS Msg
B o Yes Credit Note 160CN20250027 ~ TC0021  Sent Success acknowledgementld:251119-a7555884 A
[ 110 N0 ves  [CreditNote [160CN20250026  [TC0021 Error Code:400Message:Error found

\_'_J
GST InvoiceNow (IRAS) ‘Yes’ IRAS return failure IRAS return failure
Peppol ‘No’ status message

Once the sending success, you will see the success status and message from IRAS. Then
the Status Flg become ‘Sent’.

If the sending is failed, you will see the Fail status and error message in IRAS Send Status

and IRAS Msg respectively. The Status Flg becomes ‘Sending’ which means sending is not
success.

Invoice with large attachment file (greater than 10MB) sending

Sending the invoice with a large file attachment (greater than 10MB) to Peppole and IRAS
must consider bellowing facts

1. The peppolreceiver can receive the invoice with the large attachment
2. The IRAS reject the invoice due to large file attachment (greater than 10MB)

Below is the steps to handle the invoice sending with a large file size attachment to Peppol
and IRAS.

Create an invoice with attachment follow the EPB invoice creation steps
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&/ Enterprise Browser - Version 9.52 (952) [ Site: 5763 ] [ Administrator @ (7470L)EPB Seller | Abby Seller ]
[ Invoice [ Admin @ Abby Seller ] [ 200CAa.INVN ]

Action Function Batch | #* Quick Access: I Post

© @ @ Invmas
< Add / Edit « Commit| £ Revert| & Refresh | & Print| @, 82 Functions 4 Previout
Doc ID: (250185 DocDate: 0251120 |
Cust ID: T0019 & IMDA C5 TEST (PINT) Status Flg: Posted v
Curr ID: [SGD 1.00 User ID: Admin Administrator
Tax ID: |OUTTAX8 9.00 Emp ID: a]
Price Incl Tax: No v Dept ID: a]
Attn: MR GOH Q] Proj ID: q]
Email Addr: Terms ID: 30 & 30
Our Ref: D0-938223 Dly Date: 2025-12-20 |
Eeer PoaTy e C Choose EPAttach
Remarks: LufpSum D
Tax INV No: Einv Code3:
Ref Date: o Einv Code2:
Transaction Flg: SalesCat1 ID: a]

Attachment here

© @ @ Line
[ Table £ For

© DocumentTrace © DocCommdégt © EpAttach

@ Duplicate | 4= Add == Remove | ¢? Attachments

# Name Src App Code Src App Name Src Rec Key Ftp File Name File ID
[ Plssuepa T e T2STSSSETT25T5 11 S

After post the invoice, go to the module Peppol Sales Invoice

Follow the document sending in previous section. You got the status of the sending like
below screenshot

[Z] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV | X
© @ @ Search - PeppolArView
v| B | @ | @ search X, Tools

Cust ID: = v v 1250208

Sent to IRAS failed

Sent to Peppol success

& Print & Functions Multiselect () Find “\, Tools | [

# le Src Code  Src Doc ID Cust ID Status IRAS Msg
250208 IT0019 The attached file size is tu> large. Please click Resend C5 to ignore the attached file I

() RAS Msg % Message shows to user the reason
The attached file size is too large. Please click Resend C5 to ignore the and next Step

attached file

] 1.80 Grand Total: 44.80

@ PeppolArline @ EpAttach © D,

Find Tool:
OK Cancel 8 Fin ools | @

# Line Id Line Descri - i ionCode Price

It shows that sending to Peppol success (Status flag is ‘Sent AS4’ means successfully sent
to Peppol). But the IRAS status shows ‘Fail’ with the error message.

Resend the invoice to IRAS without attachment.
By right click on the record and choose ‘Resend IRAS’.
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[Z] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]
© @ @ Search - PeppolArView
v [E| @ | @ Search
Cust ID: = v a8 Src Doc ID: = ~||250208

Src Doc Date: = v 12025-12-04 Status Flg: = v

© @ ® PeppolArView

& Print & Functions Multi-select §§ Find “\, Tool:
# le SrcCode  Src DocID Cust ID Status Flg IRAS Send Status IRAS Msg
Invoice 250208 T0019 2 i 's too large. Please click Resend C5 to ignore the attached fil
[ 1| fimvoice | [roots | oy r—s
& view Source
4 Refresh Status
[ Resend IRAS
View Source File
4 Send Sales Invoice
The sending result is showing below
S T i | Py i - .
[} Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ] X
© @ @ Search - PeppolArView
v/ @ | [ | @ Search *\, Tools
Cust ID: = v a8 Src Doc ID: = v

SrcDocDate: = v ||2025-1120 C5 acknowledgement ID —\ -

© @ @ PeppolArView

& Print & Functions () Multi-select (4 Find “\, Tools ‘ -
# Enable Src Code  Src Doc ID CustID Status Flg C5 Status C5 Msg ack
| 1 b [inwice  os0185 M acknowledgementld: 251120-fbb1b844-1534-4239-94de-66292b098074-5001 | |
N Invoice 250186 T0019 Sent S knowledgementld: 251120-009245c8-bd92-4d9d-90b9-6ed3atf7a155-5001
E: Invoice 250183 T0019 Sent AS4 Fail
< >
8 Total Net: 103.00  Total Tax: 7.20 Grand Total: 110.20

The IRAS status shows Success with acknowledgement ID

Credit Note sending

Credit Note can be sent to customer and IRAS. Follow the same steps as the invoice
sending.

Please take note that you must input information in ‘Remark’ field in Credit Note creation.
See the screenshot
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[T] Credit Note [ Admin @ Abby Seller ] [ 200CBa.CRNN ] X

Action Function Batch ‘J‘ Quick Access: ' Post

© @ @ Crnmas

4 Add / Edit v Commit‘ S Revert‘ @ Refresh ‘ (~] Prim‘ ®, & Functions 4 Previous 171 P Next Tools | Ll
Doc ID:  160CN20250041 Doc Date: | 2025-12-04 (i) i
Cust ID: [T0019 &)/ IMDA C5 TEST (PINT) Status Flg: Posted v
Attn: MR. Chee User ID: Admin Administrator
CC: Emp ID: Q]
Tax ID: [OUTTAX0 a8 0.00 Dept ID: Q]
Curr ID: [SGD a8 1.00] Proj ID: Q]
Price Incl Tax: [No v Terms ID: 30 30
CRN Type: Return v Dly Date: 2026-01-03
Return ID: Q] Ctrl Acc ID: 112203 B GRS
Our Ref: INV-20250144 Disc Char: 0% 0.00)
Cust Ref: P0-9393993 LumpSum Disc: 0.00
Tax INV No: Transaction Flg: No v
Remarks: GOODS RETURN
©© ® Line © Ref © Crnclr © Tax © Crnother © mmace

[=] Table £ Form ‘ i Duplicate ‘ <4 Add = Remove ‘ & Functions {4 Find <\, Tools | [l

# Line No.  StkID * Name * Uol
1 1.00 Red Pen o A 3
2 2.00 Orange Pen 3.00EA 3.0008
3 3.00 Green Pen 1.00EA 4.00 OUText
< >
a Total Net: 29.00  Total Tax: 144 Grand Total: 30.44

Once you create the credit note and post, you should see the record in Peppol Sales
Invoice module

[Z] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV | X
© @ @ Search - PeppolArView
M= ‘ i ] €Y Search “\, Tools
Cust ID: = v Q] Src Doc ID: Like v 120250041
Src Doc Date: >= v |12025-11-01 Status Flg: = v v
© @ ® PeppolArView
(= Print & Functions Multi-select Y Find “, Tools ‘ ™)
Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID Cust ID Status Flg IRAS Send Status IRAS Msg

Follow the same way as the invoice sending, send the Credit Note. You will get the IRAS
status and message from IRAS.

If the credit note sent to customer, you should get the ‘Acknowledged’ in ackStatus field.
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Aggregated Sales (POS or STI) Send to IRAS

For those sales transaction like Point of Sales (POS) and Simplified Tax Invoice (STI), the

user should consolidate the daily transactions into one invoice at regular basis and send it
to IRAS.

Create and register POS or STl virtual customer

Before doing the consolidation, the user must create POS or STl as virtual debtor. The
steps of register ‘POS’ or ‘STI’ are described below

1. Goto module Customer [020BF.CUSTOMER]

sinistrator @ (7470L)EPB Seller | Abby Seller ]

- x
[ Customer [ Admin @ Abby Seller ] [ 020BF.CUSTOMER |
©/ @ Search - Customer
Generic Mode | POS & @ search
© @ @ Customer
[ Table = Form | () Duplicate | 4+ Add .,/ Edit = Remove + Commit | £ Revert| & Print & Functions 4 Previous 112 b Next| “\, Tools |
Dist Rate: 100.00 Ctrl Gen Inv:
Basic
Cust ID: \POS \ﬁ Org ID: 160 & (7470L)EPB Seller
Name: POS ] Name lang:
T SeT o ko Reg No.: POS
Tax ID: OUTTAXS Kl OUTTAX8 Price Incl Tax: No ~
Tax Ref: POS Parent Cust ID:
CustomerGroup 107 12 CustomerCat ID: g
Pay ID: a Terms ID: a]
Credit Limit: Status Flg:
Def Disc Chr: 0% Def Disc Num: 0.00
Dy Ratio: 0.00 Store ID: a
Term Grace Period: 0
Address

Input ‘POS’ as Customer ID, Name, Co Reg No and Tax Ref. (As showing in above
screenshot)

Same as create ‘STI’ in customer module

2. Goto module Peppol Debtor Setup [200CZA.DEBTOR]. Add ‘POS’ or ‘STI’ into
Peppol Debtor list

%) Enterprise Browser - Version 9.53 (953) [ Site: 5763 ] [ Administrator @ (7470L)EPB Seller | Abby Seller ]

- X
[F] Peppol Debtor Setup [ Admin @ Abby Seller ] [ 200CZA.DEBTOR ] X
©/@ @ Search - Debtor

Generic Mode | POS G2 @ Ssearch
@ Debtor
[/ Table £ Form | () Duplicate | < Add ,/ Edit == Remove + Commit| £ Revert| (& Functions Multi-select () Find “, Tools | [l
# peppolFlg  GST InvoiceNow Flg  irspFlg peppolld(Sandbox) IRAS Receiver ID *CustID  *CoRegNo. TaxRegNo.  CurrID Addr1 city country  *PostalCode Phone
I N S N [RAS "~ “Jp0S— pos [0S [s6 — POS [Smospure [SGPlaozosn —lrosousisas

Follow the above screenshot, click ‘Add’ icon to fill in the information.
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For POS

peppolFlg No

GST InvoiceNow Flg Yes

IRSP Flg No
PeppolID 0195:POS
IRAS Receiver ID IRAS
CustID POS

(Retrieve it from customer dataset.
Created infirst step)

Co Reg No POS

Tax Reg No POS

CurrID SGD

Addr1 POS

City Singapore

Country SGP

PostalCode 123456 (Any number)
Phone +658282822 (Any humber)

Save the record.

For STI
peppolFlg No
GST InvoiceNow Flg Yes
IRSP Flg No
Peppol ID 0195:STI
IRAS Receiver ID IRAS
CustID STI

(Retrieve it from customer dataset.
Created infirst step)

Co Reg No STI

Tax Reg No STI
CurrID SGD
Addr1 STI

City Singapore
Country SGP
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PostalCode 123456 (Any number)

Phone

+658282822 (Any number)

3. Rightclick the record and connect to EPB AP Peppol platform.

[7] Peppol Debtor Setup [ Admin @ Abby Seller ] [ 200CZA.DEBTOR ]

© @ @ Search - Debtor

[ Generic Mode ‘ POS S5 @ Search

@ Debtor

[ Table £ Form ‘ [ Duplicate ’ 4k Add / Edit = Remove « Commit ‘ b= Revert‘ &4 Functions

# peppolFlg GST InvoiceNow Flg irspFlg peppolld(Sandbox) IRAS Receiver ID * CustID

*CoRegNo. T
KA G = T = =N Sy A I

4 Peppol Disconnect

After successfully connected, the status of the record becomes ‘Connected’.

e m e e mm  m e —

lf] Peppol Debtor Setup [ Admin @ Abby Seller] [200CZA DEBTOR]

© @ @ Search - Debtor

i Generic Mode | POS €5 @ Search

@ Debtor

[=] Table £ Form | [)) Duplicate ‘ 4k Add / Edit = Remove + Commit’ =] Revert|

& Functi
3 country * PostalCode  Phone * Status Flg
[ 1 boP laomss [-Gsodaisas Comected |

Create aggregated sales invoice and send to IRAS

You can summarize your monthly point-of-sale transactions into a single sales invoice with
the customer ID ‘POS’.

Go to the module Invoice [200CA.INV]. Add an invoice with customer ID POS
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=] Invoice [ Admin @ Abby Seller ] [ 200CAa.INVN ] X
Action Function Batch ‘}" Quick Access: I Post

© @ @ Invmas

Select POS customer

<4k Add / Edit « Commit| © Reven‘ & Refresh /& Pri 4 Previous 1/1 b Next|“\ Tools ‘ ™
Doc ID: 250213 Doc Date: 2
Cust ID: POS Status Flg: Posted v
Curr ID: [SGD Q] 1.00 User ID: Admin Administrator
Tax ID: |OUTTAX8 a8 9.00 Emp ID:
Price Incl Tax: No v Dept ID: 2
Attn: Ref Proj ID: a8
Email Addr: Terms ID: 30 =30
Our Ref: POS /— Dly Date: 2026-01-03
Cust Ref: POS Disc Char: 0% 0.00
Remarks: Q] LumpSum Disc: 0.00
Tax INV No: Einv Code3:
Ref Date: i | Einv Code2:

— Add Lum sum amount

© @ @ Line © Ref © Invelr ® Tax © Invother © Invpay © DocumentTrace @ DocCommel ® E

[ Table £ Form\ [ ] Duplicate‘ < Add == Remove | &2 Functions ¥4 Find “\, Tools ‘ ™)
# Line Ref Line No. * Name * UOM Qty uom * Lt Price Model Tax ID Tax Rate Remarks
1 1.00 POS 1.00EA 1,000.00
< >
#  Grand Total: 1,090.00 Total Net: 1,000.00  Total Tax: 90.00  Total Qty: 1.00
Click Post

Go to module Peppol Customer Invoice [200CZC.PEPPOLINV] to send the POS invoice to
IRAS

[F] Peppol Customer Invoice [ Admin @ Abby Seller ] [ 200CZC.PEPPOLINV ]
© @ @ Search - PeppolArView
v B‘E‘QSeamh

Cust ID: = v POS =8 Src Doc ID: = v
Src Doc Date: = v Status Flg: = v
© @ @ PeppolArView
=) Print & Functions
# Peppol Enable  GST InvoiceNow Enable  Src Code  Src Doc ID Cust ID Status Flg IRAS Send Status
7 e R 7 S
Attachments
- Invoice 25( Sent Success
View Source
4 Refresh Status
4 Resend IRAS
< | View Source File [
@ Total Net: |[d Send Sales Invoice  Total Tax: 180.00 Gra

Search POS as customer ID. Right click Send Sales Invoice. When transmission is
successful, the IRAS Send status is ‘Success’ and the IRAS message shows the IRAS
acknowledgement ID.
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Aggregated Purchase (PCP) Send to IRAS

The company’s pretty cash purchase will be consolidated into one purchase invoice as a
aggregated single purchase invoice and submit to IRAS on a regular interval.

Create and register PCP virtual supplier

1.
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Go to Supplier [020BI.SUPPLIER]

Add a supplier with ID ‘PCP’. Fillin the PCP in the fields of Name, Co Reg No, Tax
Ref as well. See the screenshot below

[ Supplier [ Admin @ ABBY Buyer ] [ 020BI.SUPPLIER ] X
© @ @ Search - Supplier

Generic Mode ‘ PCP S92 @ Search

© @ @ Supplier
[&] Table ] Form ‘ [ Duplicate | 4= Add /7 Edit == Remove + Commit| £ Revert ‘ & Print & Functions 4 Previous 1/1 > Nexl‘ Tools ‘ ™}
Basic &
Supp ID: PCP ‘E Curr ID: SGD a8
Name: |PCP ‘ Co Reg No.: PCP
Name Lang: Tax ID: IN9 INPUT 9
Price Incl Tax: No Tax Ref: PCP
Pay ID: Ctrl Acc: Q|
Status Flg: Active Terms ID: 30 30 Days
Partial Dly Flg: Yes Credit Limit:
Attn: Consignment Flg: No v
Remarks:
Address
Addr1: Victoria Street 8 Addr2:
Addr3: Addr4:
Fax: PostalCode: 26252292
Phone: Email Addr:
URL Addr:

Go to Peppol Creditor Setup [200DZA.CREDITOR] module

|£] Enterprise Browser - Version 9.53 (953) [ Site: 5763 ] [ Administrator @ (0018D)ABBY Buyer(IMDA TEST) | ABBY Buyer ] - X
(=] Peppol Creditor Setup [ Admin @ ABBY Buyer ] [ 200DZA.CREDITOR ] X

© @ @ Search - Creditor

Generic Mode | PCP $6 @ Search
® Creditor
[ Table £ Form | () Duplicate | < Add /' Edit = Remove + Commit | © Revert | & Functions Multi-select () Find \, Tools | [l
#  peppolFlg  GST InvoiceNow Flg irspFlg  peppolld IRAS Receiver ID * Supp ID CurlD  country  Addrl * Status Flg PostalCode  Phone

Click Add icon tofill in the fields below

peppolFlg No

GST InvoiceNow Flg Yes
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IRSP Flg No

PeppolID 0195:PCP
IRAS Receiver ID IRAS
Supp ID PCP

(Retrieve it from supplier dataset.
Created infirst step)

CoReg No PCP

Tax Reg No PCP

CurrID SGD

Addr1 PCP

City Singapore

Country SGP

PostalCode 123456 (Any number)
Phone +658282822 (Any number)

3. Connectthe PCP to EPB AP platform

Right click the PCP record. Click Peppol Connect

|£]| Enterprise Browser - Version 9.53 (953) [ Site: 5763 ] [ Administrator @ (0018D)ABBY Buyer(IMDA TEST) | ABBY Buyer ]
[T] Peppol Creditor Setup [ Admin @ ABBY Buyer ] [ 200DZA.CREDITOR ]

© @ @ Search - Creditor

Generic Mode | PCP €5 @ Search

@ Creditor

[=] Table 7] Form ‘ [)) Duplicate ‘ <4k Add / Edit = Remove + Commit‘ ) Revert | & Functions

# peppolFlg  GST InvoiceNow Flg  irspFlg peppolld IRAS Receiver ID * Supp ID

Peppol Connect
Peppol Disconnect

The status becomes ‘Connected’ once successfully connectin EPB AP platform

Create aggregated purchase invoice and send to IRAS

1. Goto Supplier Invoice module to add an supplier invoice for PCP
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Post the invoice
2. Go to module IRAS Input Tax Submission

Query PCP supplier invoice. Right click the line. Click Send Document

BRIV T (VV IV ST § FUFIvess thal i) | MWW vuyws §
[F] IRAS Input Tax Submission [ Admin @ ABBY Buyer ] [ 200DZD.IRASAP ]

© @ @ Search - IrasAp

v B | @ | © Search

Supp ID: = v||PCP = Status Flg: =
Name: Like v Src Doc Date: =
Src Code: = v Src Doc ID: Like

© @ @ lrasAp
& Functions

# Src Code Name Supp ID Src Doc ID Src Doc Date Status Flg IRAS Sendin

1 Supplier Invoice CP 202510290004 2025-10-29 Sent Success
ﬂ_ & Send Document F
3 Supplier Invoice 202511270002 2025-11-27 Seni & Attachments
4 Supplier Invoice PCP 202512040003 2025-12-04 Sen’ & View Source
< View Source File ‘

D lrasfAnlina ~ F_Ra__L o __

3. IRAS acknowledgement

Once successfully sent to IRAS, you will have IRAS status success and IRAS
acknowledgement ID.
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[Z] Supplier Invoice [ Admin @ ABBY Buyer ] [ 200DAa.SINVN ] X
Action Function Batch ‘,3‘ Quick Access: [ Post
© @ @ Sinvmas
4 Add / Edit « Commit| © Revert | € Refresh | & Print | @, & Functions 4 Previous| 474 b Next| <\ Tools | i
Doc ID: |202512040003 Doc Date: 2
Supp ID: PCP & (PcP Status Flg: Posted v
Attn: Q] User ID: Admin Administrator
Tax ID: N9 ﬁ| 9.00\ Emp ID: a
Price Incl Tax: [No v Proj ID: Q]
Curr ID: [SGD al 1.00] Dept ID:
Supp Ref: PURCHASE SUM Terms ID: 3 ﬁ 30 Days
Our Ref: PURCHASE SUM Dly Date: [2026-01-03
Transaction Flg: No v Disc Char: 0.000000% | 0.00;
Tax INV No: LumpSum Disc: 0.00
Ref Date: Ctrl Acc ID: q v
© @ @ Line © Ref ® Sinvgr ® Tax @ Other Transactions © Sinvclr @ DocumentTrace @ DocComment @ EpAttach
[&] Table £ Form ‘ @ Duplicate ‘ == Add == Remove ] & Functions (4 Find \, Tools |
# Line No. * Name *UOM Qty uom * List Price Tax ID Tax Rate Line Type Ref Stk ID
1 1.00 PCP 1.00EA 1,000.00 Non-Stock Item
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[Z] IRAS Input Tax Submission [ Admin @ ABBY Buyer ] [ 200DZD.IRASAP ]

© @ @ Search - IrasAp

VB‘]::MQSearch “\, Too
Supp ID: = v PCP Q] Status Flg: = v
Name: Like v Src Doc Date: = v [
Src Code: = v Src Doc ID: Like v

© @ @ IrasAp

& Functions Multi-select () Find “\, Tools | i

# Src Code Name Supp D Src Doc ID Src Doc Date Status Flg  IRAS Sending Status IRAS Msg
1 S3upplier Invoice 202510290004 2025-10-29 Sent Success acknowledgementld:251029-e01ce90b-1b75-4159-904¢-698f68dc5f4
l:—
3 Supplier Invoice 202511270002 2025-11-27 Sent Success acknowledgementld: 251127-89b370f7-57f8-4dfa-98fa-1aacfe 1648c4
4 Supplier Invoice PCP 202512040003 2025-12-04 Sent Success acknowledgementld: 251204-c2022812-ce64-475a-b8c1-2c6e1503ct

<

Log Reporting & Reconciliation

In order to make sure the success of data transmission through Access Point
platform, the monthly reporting for reconciliation between the system log and AP
transaction log is necessary.

The diagram of the log reporting and reconciliation is showing below

—

| @

Peppol/IRAS transmission log

API call to get IRSP
transaction from AP

Transaction Log
Error Log

| o

IRSP/AP Reconciliation Report -
& 5
If any No Submit to IMDA/IRAS C lidation R
' ) - ubmit to onsolidation Report
discrepancies For C5 Sending/Receiving List

Yes

AP Log filter by IRSP client

Compare both log records
and find the reason.

Give the explanation and
submit to IMDA/IRSP

1. IRSP extracts the Peppol/IRAS transmission logs
2. IRSP calls API to get the AP transmission log of the client
3. IRSPreconciles the IRSP log and AP log to output the Reconciliation Report
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4. Checkthereportifthere are any discrepancies.

5. If nodiscrepancies between the logs, send the IRSP reconciliation report to

IMDA/IRAS

6. Ifthere are discrepancies, further compare the log files and find the reason
7. Give the explanation of the discrepancies and submit the final report to IMDA/IRAS

Local Data Transmission Log Retrieving

Go to module Peppol Log [200CZX.PEPPOLLOG]

[=] Peppol Log [ Admin @ Abby Seller ] [ 200CZX.PEPPOLLOG ]

>
© @ @ Search - PeppolLog
v|[E| @ | © Search Tool
peppolld: Like 0195:SGUEN98267470L
transactionDate: | Between ] 2025-12-01/2025-12-17 =
@ PeppolLog \
v @ Quick View ‘ ] Summary [ A1 ‘ & Functions InPUt Peppo" ID and date B4 Find Tools |
range for the query )
# peppolType... peppolld refPeppolld b uuid
1 242 0195:SGUEN98267470L 0195:SGUEN2024008%88 o 5d68b71d-089c-44a5-8206-185a27292138
2 242 0195:SGUEN98267470L 0195:SGUEN202400018D OrderChange 5bd09f5f-fd0e-4dec-9dfd-42fcc777646e
3 242 0195:SGUEN98267470L 0195:SGUEN202400018D Order £34fb1£.9721.4000.28d0.572320008557
4 242 0195:SGUEN98267470L 0195:SGUEN202400018D Order a91b0e
5 242 0195:SGUEN98267470L 0195:SGUEN202400018D OrderChange 06c914
6 242 0195:SGUEN98267470L 0195:SGUEN202400018D OrderChange b4dfobd
7 242 0195:SGUEN98267470L 0195:SGUEN202400018D Order a87d3a
8§ 242 0195:SGUEN98267470L 0195:SGUEN202400018D Order ab5e59bb-2661-49a1-9a38-bTecfo72bae8
9 22 0195:SGUEN98267470L 0195:SGUEN202400018D Order Receive 58f0bb8a-d50b-4724-abe1-fbbcb260a184
10 OrderChange 0195:SGUEN98267470L 0195:SGUEN202400018D OrderChange Receive 6d6e4b13-df8a-414d-afbd-fo8b12acalf3

Input the date range and main peppol ID as search criteria. Click Search icon. All the

transaction data is showing.

You can choose Tools to export the data into MS Excel file for further checking.

The excel data like
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peppolld

0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L
0195:SGUEN98267470L

By clicking Bl icon (as showed in above screenshot), you can consolidate the detail
data into pivot table to get the summary figure.

refPeppolld
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:C5UID201312345A
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:SGTSTC5TESTS01
0195:C5UID201312345A
0195:C5UID201312345A
0195:POS
0195:SGTSTC5TESTS02
0195:SGTSTC5TESTS02
0195:SGTSTT08GB0038E
0195:SGTSTT08GB0038E
0195:SGTSTT08GB0038E
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:SGUEN202400018D
0195:C5UID201312345A
0195:C5UID201312345A
0195:C5UID201312345A
0195:SGUEN201312345A
0195:SGUEN201312345A
0195:PCP
0195:C5UID200904669W
0195:C5UID200904669W
0195:SGUEN201312345A

D E

localName Move Flg
Order Send
OrderChange  Send
Order Send
Order Send

OrderChange  Send
OrderChange  Send

Order Send
Order Send
Order Receive
OrderChange  Receive
INVN Send
INVN Send
INVN Send
INVN Send
INVN Send
INVN Send
INVN Send
INVN Send
INVN Send
CRNN Send
INVN Send
INVN Send
CRNN Send
INVN Send
INVN Send
CRNN Send
INVN Send

ApplicationResp« Receive
ApplicationRespt Receive

Order Receive
Order Receive
OrderChange  Receive
CRNN Send
Invoice Send
CreditNote Send
Invoice Send
CreditNote Send
Invoice Send
INVN Send
INVN Send
Invoice Send

Please see the screenshot below

uuid

5d68b71d-089c-44a5-8206-185:
5bd09f5f-fd0e-4dec-9dfd-42fcc7
3684fb1f-27a1-40ee-a8d0-57a3:
64052675-08ac-4b3d-a181-2b4¢
62a97281-72a9-4e0a-8b09-113¢
63940116-9¢8b-4660-b2b1-8e4t
44c4ad23-e879-48a1-ab01-a64¢
a55e59bb-2861-49a1-9a38-61ec
58f0bb8a-d50b-4724-abe1-fbbct
6d6e4b13-df8a-414d-afb4-fb8b1
blab0a38-91a3-4daa-bab6-6be¢
cb4315bc-0f69-4f20-8d0d-6573:
46791468-5886-4253-9e6a-23fb
fdf4233a-8c70-49b1-9013-d3aat
b66d1f41-d0e8-4213-8d12-4577
d66f8235-eef2-46be-bb28-79a8¢
ce93c519-724a-4238-95c0-1c9’
007372ef-06a3-4816-a16e-803c
50603723-f229-42fc-a9aa-8b81¢
7564afed-01c5-4c28-b109-a1fdf
1a3e7c81-f27b-46a7-ac6c-9ca8
81824d88-11h9-4883-af1b-988f:
9ac94ec3-c735-40bc-9b50-2fac
1a12d5f1-14b1-426b-952b-bee0
4e1ef675-076¢-4469-b0d5-146e
611f7845-1c52-424b-98f8-9aflc
d80c7bb2-06ae-41a3-b2b9-a6c
98d2fa24-8804-46e7-b25d-bcéd
4a0a8b3d-e066-4087-b351-e1b¢
58ecef6c-fde8-452b-a377-3e20f
eebe26f5-d561-45d8-af0b-3275¢
ebbf6630-cba3-42b8-b023-695¢
8c28d280-cc16-43c9-a119-0f39
8f2a4f73-ea95-453e-9dc3-0823%
673badf5-225f-4767-a819-541e¢
f996dc18-1238-4572-ab1e-70b7
52b20d78-9352-40b3-a2d8-a65t
062fb5e0-ba7d-4178-94f4-0f40a
9d95512d-0592-4df9-b550-377f¢
3b3737ac-f9b1-4eb6-8ed0-bb48
40d8e896-fae8-4c62-af5f-85b60
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D B®BRE®

Move Flag Local Name Count

= Receive ApplicationResponse 2.00
Order 3.00
OrderChange 2.00

=) Send CreditNote 10.00
Invoice 32.00
OrderResponse 8.00

AP Data Transmission Log Retrieving

Go to module Peppol Log [200CZX.PEPPOLLOG]

[~ Peppol Log [ Admin @ Abby Seller ] [ 200CZX.PEPPOLLOG ]

© @ @ Search - PeppolLog
v| = | il | | &) Search

2025-12-01 / 2025-12-17 ‘

peppolld: ’ Like v ‘ 0195:SGUEN98267470L

|

8]

transactionDate:’ Between v

| Click Function to retrieve the \l
AP log and export to Excel 2 — =
& = ary @ Bl | [&5| Functions

# peppolType... peppolld B View Source
1 242 0195:SGUEN98267470 View Source File 202400018D
5 555 0195:SGUEN98267470L  EXPOrt PEpPol AP LOg  07400018D
3 242 0195:SGUEN98267470L 0195:SGUEN202400018D
4 242 0195:SGUEN98267470L 0195:SGUEN202400018D

Input the same criteria (Peppol ID and date range). Click Functions and Export Peppol
AP log to Excelfile.

The data in Excel file is
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A [+

moveFlg  uuid localName refPeppolld transactionDate createDate Jiteurt statusFlg
Receive 58f0bb8a-d50b-4724-abe1-fbbcb260a184 Order 0195:SGUEN98267470L 0195:SGUEN202400018D 2025-12-01T16:00:00.000+00:00 2025-12-02T08:19:21.000+00 97c19e6d-f725-48b0-be€ D
Send 5d68b71d-089c-44a5-8206-185a27292138 OrderResponse 0195:SGUEN98267470L 0195:SGUEN202400018D 2025-12-01T16:00:00.000+00:00 2025-12-02708:19:21.000+00 https://peppol.epbrowsel D
Receive 6d6e4b13-df8a-414d-afb4-fb8b12aca0f3 OrderChange 0195:SGUEN98267470L 0195:SGUEN202400018D 2025-12-03T16:00:00.000+00:00 2025-12-04T01:56:05.000+00 105eb558-e2ch-4dfe-8dt D
Send 5bd09f5f-fd0e-4dec-9dfd-42fcc777646e OrderResponse 0195:SGUEN98267470L 0195:SGUEN202400018D 2025-12-03T16:00:00.000+00:00 2025-12-04T01:56:06.000+00 https://peppol.epbrowsei D
Send blab0a38-91a3-4daa-bab6-6be43b8d36b4 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T09:35:25.000+00 https://peppol.epbrowsei D
Send cb4315bc-0f69-4f20-8d0d-65732e41a9e5 Invoice 0195:SGUEN98267470L 0195:SGTSTCSTESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T10:01:42.000+00 https://peppol.epbrowsel D
Send 46791468-5886-4253-9e6a-23fb6cd35581 Invoice 0195:SGUEN98267470L 0195:C5UID201312345A 2025-12-03T16:00:00.000+00:00 2025-12-04T10:02:57.000+00 https://peppol.epbrowsel D
Send fdf4233a-8¢70-49b1-9013-d3aa8d7¢c2457 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T10:12:31.000+00 https://peppol.epbrowsei D
Send b66d1f41-d0e8-4213-8d12-457762359102 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T10:17:57.000+00 https://peppol.epbrowsei D
Send d66f8235-eef2-46be-bb28-79a8d2ebe676 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T10:36:47.000+00 https://peppol.epbrowsel D
Send ce93¢c519-724a-4238-95¢0-1c97c686eabf Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T10:43:45.000+00 https://peppol.epbrowsel D
Send 007372ef-06a3-4816-a16e-803ca25a97a7 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T12:04:17.000+00 https://peppol.epbrowsei D
Send 50603723-229-42fc-a9aa-8b816462f559 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T12:19:59.000+00 https://peppol.epbrowsei D
Send 7564afed-01c5-4¢28-b109-a1fdfc5ch629 CreditNote 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T12:36:39.000+00 https://peppol.epbrowsel D
Send 1a3e7c81-f27b-46a7-ac6c-9ca8c7be083c Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS01 2025-12-03T16:00:00.000+00:00 2025-12-04T12:52:39.000+00 https://peppol.epbrowsel D
Send 81824d88-11b9-4883-af1b-988faf247caf Invoice 0195:SGUEN98267470L 0195:C5UID201312345A 2025-12-03T16:00:00.000+00:00 2025-12-04T13:08:16.000+00 https://peppol.epbrowsel D
Send 9ac94ec3-c735-40bc-9b50-2facfa2cf7d0 CreditNote 0195:SGUEN98267470L 0195:C5UID201312345A 2025-12-03T16:00:00.000+00:00 2025-12-04T13:17:03.000+00 https://peppol.epbrowsei D
Send 1a12d5f1-14b1-426b-952b-bee0656aebca Invoice 0195:SGUEN98267470L 0195:POS 2025-12-03T16:00:00.000+00:00 2025-12-04T14:00:52.000+00 https://peppol.epbrowsei D
Send d80c7bb2-06ae-41a3-b2b9-a6c991e6b8%a Invoice 0195:SGUEN98267470L 0195:SGTSTT08GB0038E 2025-12-04T16:00:00.000+00:00 2025-12-05T06:04:25.000+00 https://peppol.epbrowsel D
Send 611f7845-1c52-424b-98f8-9af1c8362fa5 CreditNote 0195:SGUEN98267470L 0195:SGTSTC5TESTS02 2025-12-04T16:00:00.000+00:00 2025-12-05T06:13:28.000+00 https://peppol.epbrowsel D
Send 4e1ef675-076c-4469-b0d5-146e7680fc56 Invoice 0195:SGUEN98267470L 0195:SGTSTC5TESTS02 2025-12-04T16:00:00.000+00:00 2025-12-05T06:13:37.000+00 https://peppol.epbrowseil D

With the IRSP log and AP log, we can reconcile the result and finalize the report which
will be submitted to IMDA.

The consolidate report from AP log in Excel file is

Row Labels Count of uuid
= Receive
ApplicationResponse
Order
OrderChange
= Send 50
CreditNote 10
Invoice 32
OrderResponse 8

Grand Total 57

N W NN

Data Reconciliation

Comparing the summary data between the both logs below

A B Cc D E
IRSP log Consolidate Report AP log Consolidate Report
1-Dec-2026 ~ 31-Dec-2026 1-Dec-2026 ~ 31-Dec-2026
Row Labels Count of uuid Row Labels Count of uuid
= Receive 7 = Receive 7
ApplicationResponse 2 ApplicationResponse 2
Order 3 Order 3
OrderChange 2 OrderChange 2
= Send 50 = Send 50
CreditNote 10 CreditNote 10
Invoice 32 Invoice 32
OrderResponse 8 OrderResponse 8
Grand Total 57 Grand Total 57
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If any discrepancies exist, we will delve into the original data of both logs to find out the
cause.
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